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Key Findings
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KEY 
RESULTS

Method: 
Online survey of 
1,000 18+ year old 
New Zealanders

Fieldwork: 
Nov – Dec 2022

CONTEXT

It’s been another extraordinary year…

PARLIAMENT’S REPUTATION HAS FALLEN BACK TO PRE-
PANDEMIC LEVELS. 

COVID-19 
and the 

associated 
alert level 

restrictions

S O M E  K E Y  E V E N T S  I N C L U D E :

Parliament 
protests to 

vaccine 
mandates

Cost of living 
crisis and high 

inflation

1
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NEW ZEALANDERS ARE LESS ENGAGED WITH PARLIAMENT AND 
POLITICS COMPARED TO 2021…

16

55

76

11

36

63

Submitted to a select
committee

Parliament has dealt
with an issue they care

about

Discuss politics and
current affairs with
friends and family

2021

2022

THE PUBLIC’S COMMITMENT TO VOTING HAS 
DROPPED BACK TO PRE-PANDEMIC LEVELS…

Lowest possible 
Reputation score

10 100

Parliament’s 2022 
Reputation Score

Parliament’s 2021 
Reputation score

53.4 56.0

Thirty-six percent of New Zealanders are strongly 
committed to voting (which is the same as in 2019 and 
2018). This indicates a loss in commitment from 2021 
and 2020 levels. The finding indicates that the interest 
and engagement with Parliament and politics that the 
pandemic precipitated has eroded. 

New Zealanders level of advocacy fell off notably this year meanwhile the 
amount of critics continues to be around one in five.

Highest possible 
Reputation Score

35% 35%

50% 50%

36%

2018 2019 2020 2021 2022

% highly committed

Significant increase / decrease from 2021

%



Key attitudes driving advocacy and 
reputation

Perceptions of, and 
engagement with, 
Parliament have largely 
slipped back to pre-
pandemic levels.

This indicates that a number of  
results from 2020 and 2021 
were likely outliers as a result of 
key events from that year, and 
not due to the Parliamentary 
Engagement Strategy. It 
demonstrates that sustained 
shifts in how we view 
Parliament will be challenging to 
achieve and require continued 
effort.

CONCLUSION

KEY 
RESULTS

Method: 
Online survey of 
1,000 18+ year old 
New Zealanders

Fieldwork: 
Nov – Dec 2022
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SA
LI

EN
CE

The salience of Parliament has fallen 
across the board compared to 2021. 
Six in ten (63%) discuss politics with 
friends and family (vs. 75% in 2021). 
The proportion of New Zealanders 
who feel connected to Parliament 

has hit a new low (13%). This 
disengagement from both politics 

and Parliament could be due to 
other priorities including the cost of 

living, as well as the perceived 
polarised nature of our discourse.

AC
CE

SS
IB

IL
IT

Y

In many respects, New Zealanders’ believe the accessibility of Parliament has declined 
since 2021. Sixty percent feel Parliament and democratic processes are accessible to 

them (vs.68% in 2021) and 31% know how to engage with Parliament (vs.39% in 2021). 
Positively, fewer New Zealanders believe that it takes a lot of effort to get involved (60% 

vs.66%) and that the parliamentary process feel too intimidating (43% vs.50%). New 
Zealanders with a disability are more likely to believe that Parliament does a very poor 

job catering for the needs of disabled people (15% vs. 6%)

Show people that Parliament is for the 
people, and they can make a difference

Foster a positive narrative about 
Parliament, in particular on collaborative 
working

Priority actions to improve advocacy for Parliament:

M
ED

IA

Recall of media coverage of Parliament 
has decreased since 2021. Both recall 
of negative and positive comments on 

mainstream and social media have 
fallen since 2021 but public recall of 
negative comments in the media still 

largely outweigh positive perceptions. 
Around a third of New Zealanders still 

believe that Parliament is just for 
arguing politicians and in contrast 

around three in ten believe MPs work 
together to achieve a common goal

RE
PR

ES
EN

TA
TI

VE
N

ES
S

There continues to be room for 
improvement in ensuring that the 

public feels Parliament is 
representative of the country. Less 
than half (43%) feel Parliament is 

representative of all New 
Zealanders, or that people like 
them are represented (32%).

Disabled New Zealanders are less 
likely than average to feel that 

Parliament is representative of all 
New Zealanders (33% vs.43%)

EM
PO

W
ER

M
EN

T New Zealanders remain relatively 
unconvinced about their ability to 

influence Parliament. Overall they are 
more likely to feel that big business and 
vocal minorities have Parliament’s ear 
(58%) as opposed to individuals (39%). 

1

2



Background & Methodology
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Background and objectives

Parliament’s engagement strategy 2021-2024 aims to increase the public's engagement 
and participation in Parliament. Research was first commissioned in 2018 to measure 
the effectiveness of the strategy over time. This report provides the latest annual 
findings for 2022. 

The research objectives cover the main areas the engagement strategy hopes to 
influence, these are:

What New Zealanders think about Parliament and MPs

How connected New Zealanders feel to Parliament

Whether New Zealanders are aware of how they can have their say, and if they've done this in 
the past 12 months

How well New Zealanders understand Parliament and how it works

How committed New Zealanders are to taking part in voting

Identifying barriers and motivators to taking part

Whether New Zealanders are aware of the Parliamentary communication channels, and if 
they've used them in the past 12 months.
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The approach taken is consistent with the previous surveys. 

An online survey was completed by 1,200 New Zealanders 

During 14 November to 4 December 2022

1,000 18+ year olds, including…

Research approach

T H I S  I N V O LV E D …

200 additional 16-18 
year olds+

Further details about the research method can be found in the Appendix

Māori 
162

Pasifika
60
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Key political events during the past year

A number of events occurred during 2022 that may have influenced New Zealanders’ views on Parliament and MPs.
The impact of these events, if any, is beyond the control of Parliament’s engagement strategy. 

DEC ’21 JAN’22 FEB’22 MAR’22 APR’22 MAY’22 JUN’22 JUL’22 AUG’22 SEP’22 OCT ’22 NOV’22

On March 2nd, the 
Police cleared anti-
mandate protestors 

from Parliament 
grounds after an 

occupation
that lasted several 

weeks. 

The Reserve Bank hiked 
the Official Cash Rate to 
4.25%, the highest it’s 

been since 
2008. The Reserve Bank 
governor predicted the 

OCR raise, and 
subsequent slowdown in 

spending will 
push the economy to a 

shallow recession

New Zealand 
went into the 

‘Red’ setting of 
the Traffic Light 

System after 
transmission of 

the Omicron 
variant of 

COVID-19 was 
found in the 
community

The new Speaker of 
the House, Adrian 

Rurawhe apologised 
to Winston Peters for 

the issuing of a 
trespass 

notice after Peters 
attended the 
occupation of 
Parliament. 

The Government 
announced $814 
million for a cost-

of-living 
payment of $350 

for everyone 
earning less 

than $70,000 
annually

New Zealand moved to the 
orange traffic light setting on 

the 13th April after new 
cases dropped to below 

10,000 per day 2022 Inflation 
peaked at 7.2%



Parliament’s reputation
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Parliament’s reputation has reverted 
back to pre-pandemic levels.*
Any COVID glow has worn off, as Parliament’s reputation 
score in 2022 has slipped back to pre-pandemic levels. 
This is the case for both adults and rangatahi. 

That said, this trend is not universal. Māori are more 
positive about Parliament’s reputation than they were in 
2021, and indeed prior to the pandemic. It is a similar 
story for Pasifika, whose perceptions of Parliament had 
dropped notably in 2021. 

56.6 53.9

61.2
56.0 53.4

10

20

30

40

50

60

70

80

90

100

2018 2019 2020 2021 2022

Parliament’s Reputation Score
(10 is the lowest possible Reputation Score, and 100 is the highest)

49.3
60.5

52.7 54

2019 2020 2021 2022

56.3
65.2

52.8 57.5

2019 2020 2021 2022

54.0
65.0

57.9 52.6

2019 2020 2021 2022

Māori Pasifika 16-18 year olds

Parliament’s Reputation Score amongst key groups

*For details on how the reputation score is calculated, please see the Appendix
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PARLIAMENT’S REPUTATION INDEXED SCORES:
The index shows the strength of Parliament’s reputation relative to 58 other public service agencies (see Appendix). We have indexed the overall 
reputation, and its relative performance on each of the four pillars. 

The Reputation Index: STRONG REPUTATION 105+ MID-LEVEL REPUTATION 96-104 WEAK REPUTATION 95 and below

Social 
responsibility 

Leadership

Trust

Fairness

Overall 
reputation 84

78

84

86

93

2022 Parliament’s indexed Reputation is relatively weak compared to the rest of the 
Public Sector.

Overall, Parliament has what would be considered a ‘weak’ reputation relative to the rest of the Public 
Sector, with an overall reputation pillar score of 84.

The ‘trust’ pillar is the most noticeable area of weakness for Parliament, with a pillar score of 78. The 
attributes making up this pillar are:

• Listens to the public’s point of view

• Uses taxpayer money responsibly

• Is trustworthy

• Can be relied upon to protect individuals’ personal information.

Other findings throughout this research reinforce ‘trust’ as an area of weakness. There is the perception 
amongst the public that Parliament and indeed MPs do not always listen to them or that the public’s 
views are not considered and desired in the Parliamentary process (see slide 36).

The ‘fairness’ pillar is Parliament’s relative strength. However, there is definite scope to improve 
perceptions on this pillar.
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Base: All respondents, all New Zealanders (n=1,000), Māori (n=162), Pasifika (n=60), 16-18 years (n=200)

GREATEST INFLUENCE ON VIEWS OF PARLIAMENT:
The media once again is the greatest influence on the public’s view of Parliament. Media from news organisations continues to be especially influential 
and in particular for people aged over 50 years (63%). Young people aged 16-18 years are much more likely to be influenced by what friends or family 
tell them (31 vs. 6% for all adults).

7%
6%

68%

3%

16%

My experience of 
dealing with Parliament

What friends or family 
tell me

What I have seen or heard in 
the media (nett)

Including…

News organisations (54%)
• People aged 50 plus (63%)

Advertising or information directly 
from Parliament (6%)

Social media (4%)
• People aged 16-18 (14%)

Bloggers and commentators (4%)

Unsure
People aged 18-29 (23%)

Men (9%)

People aged 16-18 (31%)

People aged 18-29 (13%)

People with household incomes 
over $100,000 (9%)

Women (8%)

What I learnt about 
Parliament from school or 

university

People aged 16-18 (6%)

People aged 18-29 (6%)

Māori (6%)

WHICH, IF ANY, OF THE FOLLOWING HAVE HAD THE GREATEST INFLUENCE ON YOUR VIEWS ON PARLIAMENT?



Advocacy
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Base: All respondents, all New Zealanders (n=1,000), Māori (n=162), Pasifika (n=60), 16-18 years (n=200), Disabled New Zealanders (n=116)

Māori 

Pasifika

16-18 year 
olds

ADVOCACY FOR PARLIAMENT:
A shortcut for measuring reputation is advocacy. It shows how the public speak about Parliament to their peers. Advocacy has slipped since 2021 with only 
one in ten advocating for Parliament. More New Zealanders are unsure what they think of Parliament in 2022 compared to 2021. Parliament’s reputation 
has fallen in particular amongst rangatahi (aged 16-18) to its lowest level to date, only 6% are advocates.

13 10 15 14 10

56 57

62
57

56

22 22
15

22
22

9 11 8 8 12

2018 2019 2020 2021 2022

% advocates % neutral % critics % unsure

Advocacy for key groups

Significant increase / decrease from 2021

Advocacy for Parliament

Disabled New 
Zealanders

8
15 14 12

2019 2020 2021 2022

23
12

26
18

2019 2020 2021 2022

9 13
6 10

2019 2020 2021 2022

24

10

26 22

2019 2020 2021 2022

9
15 14

6

2019 2020 2021 2022

22
15

24 24

2019 2020 2021 2022

% advocates % critics

15
8

2019 2020 2021 2022

26 26

2019 2020 2021 2022

NA NA
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Advocacy for key groups

ADVOCACY FOR MPs:
Consistent with 2021, the proportion of New Zealanders who are critics of MPs is around a quarter. In addition, advocacy has remained low with only 6% 
classified as advocates. The proportion of Pasifika who are advocates of MPs has reached a new at just 2%.

7 9 10 7 6

59 56
65

57 57

25 27
15

28 26

9 9 10 7 11

2018 2019 2020 2021 2022

% advocates % neutral % critics % unsure

Source: F2
Base: All respondents, all New Zealanders (n=1,000), Māori (n=162), Pasifika (n=60), 16-18 years (n=200), Disabled New Zealanders (n=116)

Significant increase / decrease from 2021

Advocacy for MPs

Māori 

Pasifika

16-18 year 
olds

Disabled New 
Zealanders

7
13

7 8

2019 2020 2021 2022

27

12

29
21

2019 2020 2021 2022

12 9 7 2

2019 2020 2021 2022

19
8

19 19

2019 2020 2021 2022

9
20

8 7

2019 2020 2021 2022

19 16
26 29

2019 2020 2021 2022

% advocates % critics

8 4

2019 2020 2021 2022

35 39

2019 2020 2021 2022

NA NA



Drivers of Advocacy
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DRIVERS OF ADVOCACY FOR PARLIAMENT:
We have undertaken statistical analysis to determine how important different survey items are in determining advocacy for Parliament. We then mapped 
their relative importance against performance to help determine priority actions. These areas are highlighted on the following slides.

D1. DRIVERS OF ADVOCACY FOR PARLIAMENT

HighLow Agreement with each question

Positive

Negative

Im
pa

ct
 o

n 
ad

vo
ca

cy

Attributes in this box have a lower 
agreement rating, but a high positive 

impact on advocacy

ACTION: INVEST IN THESE AREAS TO 
INCREASE AGREEMENT WITH EACH 

ATTRIBUE TO LIFT ADVOCACY

Attributes in this box have a high 
agreement rating, and a high positive 

impact on advocacy

ACTION: MAINTAIN AGREEMENT 
LEVELS FOR THESE ATTRIBUTES

Attributes in this box have a lower 
agreement rating, and a high negative 

impact on advocacy

ACTION: MAINTAIN LOW LEVELS OF 
AGREEMENT, TO MINIMISE NEGATIVE 

IMPACT ON ADVOCACY

Attributes in this box have a high 
agreement rating, but a high negative 

impact on advocacy

ACTION: INVEST IN THESE AREAS TO 
DECREASE AGREEMENT TO MINIMISE 

NEGATIVE IMPACT ON ADVOCACY

EXPLANATION OF QUADRANTS

The four coloured quadrants on the chart highlight the attributes 
that have a strong impact on advocacy (either positively or 
negatively).

GREEN: This is where you want attributes that have a positive 
impact to be – i.e. a large proportion of the public agree with 
these statements, positively affecting advocacy levels.

YELLOW: This is where you want attributes that have a negative 
impact to be – i.e. a small proportion of the public agree with 
these statements, lessening the negative affect on advocacy 
levels.

BLUE: This is where you do not want attributes that have a 
positive impact to be – i.e. only a small proportion of the public 
agree with these statements, meaning there is a lesser positive 
impact than there could be.

RED: This is where you do not want attributes that have a negative 
impact to be – i.e. a large proportion of the public agree with 
these statements, negatively affecting advocacy levels.
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People like me are represented at Parliament
I feel connected to Parliament Parliament is representative of all New Zealanders

I feel a sense of ownership of 
Parliament

Members of Parliament work 
together to achieve a common 

goal MPs are approachable and easy to engage 
with I've seen or heard examples of ordinary 

New Zealanders influencing the laws that 
Parliament are consideringI’ve seen positive comments about Parliament on 

social media in the past 12 months

Parliament has recently dealt with an issue I care 
about

I’ve seen positive comments about Parliament in the mainstream 
media in the past 12 months

Parliament and democratic processes are interesting to me
I know how to engage 
with Parliament Parliament is relevant to my life

Parliament and democratic 
processes are accessible to 
me

If there is an issue that is important to me, I can count on 
other New Zealanders to tackle it in Parliament

School children should be taught 
about Parliament and democratic 

processes as part of the curriculum

I’ve seen or heard something about 
Parliament recently

An individual can have much more impact at a local level than they can 
at a parliamentary level

I discuss politics 
and current affairs 

with friends and 
family

Te Ao Māori is 
represented at 

Parliament and in 
its processes

I’ve seen negative comments about 
Parliament in the mainstream media 

in the past 12 months
There are issues I care 

deeply about that could 
be affected by laws

Democratic processes and Parliament don’t 
have an impact on my life

I’ve seen negative 
comments about 

Parliament on social 
media in the past 12 

months

Only people who are serious or passionate 
about an issue give their views to 

Parliament, not everyday kiwis

Parliament and government are the same thing Parliament is old-fashioned and formal

Getting involved with Parliament takes a 
lot of effort

Big business and vocal minorities are the ones 
who influence Parliament

Parliament is associated 
with conflict

The parliamentary process feels too 
intimidating

An individual can’t influence Parliament

Parliament is just for arguing politicians
Parliament doesn’t want to 

hear from individuals, 
they’re only interested in 

groupsThere is no point in trying to influence Parliament as nothing will change

DRIVERS OF ADVOCACY FOR PARLIAMENT:
The attributes that are priorities for action (if Parliament is improve its reputation) include ensuring the public feel connected with Parliament, that the public 
share a sense of ownership of Parliament and that they understand how Parliamentarians work together to achieve common goals. Seeing yourself represented 
at Parliament also has a strong impact on advocacy and it is important to demonstrate this, although there is less scope for improving perceptions.

Source: F1 / D1 / F3
Base: All New Zealanders (n=1,000)

D1. DRIVERS OF ADVOCACY FOR PARLIAMENT

HighLow Agreement with each question

Positive

Negative

Im
pa

ct
 o

n 
ad

vo
ca

cy

Attributes in this box have a lower agreement rating, but a high positive impact on advocacy Attributes in this box have a high agreement rating, and a high positive impact on advocacy

Attributes in this box have a lower agreement rating, and a high negative impact on advocacy Attributes in this box have a high agreement rating, but a high negative impact on advocacy

Agreement with attributes has a 
positive impact on advocacy

Agreement with attributes has no 
impact on advocacy

Agreement with attributes has a 
negative impact on advocacy
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PRIORITY AREAS FOR IMPROVEMENT TO REBUILD ADVOCACY:
This slide summarises the key areas to focus on to recover the drop seen in advocacy levels. 

PRIORITY AREAS 
TO INCREASE 
AGREEMENT 

WITH

These areas have a 
positive impact on 

advocacy, so increasing 
agreement with each 

statement will lift 
advocacy.

PRIORITY AREAS 
TO DECREASE 
AGREEMENT 

WITH

These areas have a 
negative impact on 

advocacy, so decreasing 
agreement with each 

statement will lift 
advocacy.

• I feel connected to Parliament 
• I feel a sense of ownership of Parliament 
• I’ve seen positive comments about Parliament on social media in 

the past 12 months 
• Members of Parliament work together to achieve a common goal 
• I’ve seen positive comments about Parliament in the mainstream 

media in the past 12 months 
• I know how to engage with Parliament
• People like me are represented at Parliament
• MPs are approachable and easy to engage with

• Getting involved with Parliament takes a lot of effort
• Big business and vocal minorities are the ones who influence 

Parliament
• Parliament is associated with conflict
• The parliamentary process feels too intimidating
• Parliament is old-fashioned and formal
• There is no point in trying to influence Parliament as nothing 

will change
• Parliament doesn’t want to hear from individuals, they’re only 

interested in groups

1 2

Show people that 
Parliament is for them, and 

that they can make a 
difference

A key way to lift advocacy for 
Parliament is to make it easier to 

engage with, and to show that 
engaging with Parliament 

actually yields results. This can 
be done by teaching people how 

to engage, ensuring that MPs 
are approachable, and create a 

sense of ownership and 
connection with Parliament.

It is also important to make the 
process less intimidating, and 

easy.

Foster a positive narrative 
about Parliament, in 

particular on collaborative 
working

Most people are influenced by 
what they see and hear about 

Parliament, as opposed to their 
direct interactions. Therefore, it’s 
important to get positive stories

out into the media landscape 
(both on social media and in 

mainstream media).

Key narratives to tell are that 
MPs are working together to 
achieve a common goal, and 

that Parliament is tackling 
important issues alongside New 

Zealanders.

Source: F1 / D1 / F3
Base: All New Zealanders (n=1,000)



Commitment to voting
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New Zealanders can be 
segmented into one of
six groups to show their 
level of commitment to 
taking part in voting.

Once Parliament's engagement 
strategy is implemented it's 
hoped that individuals will 
move from the uncommitted 
states into the committed 
states, as the more 
‘committed’ an individual is, 
the more likely they are to 
sustain a behavioural response 
over time.

The six segments are…

C
O

M
M

IT
T

E
D

U
N

C
O

M
M

IT
T

E
D

ADVOCATES

ATTAINERS

FOLLOWERS

FLUCTUATORS

DIFFICULT

DENIAL

The strongest commitment (consciously and unconsciously). They are most 
likely to role-model the right behaviours, and seek to influence change 
among those around them

Strongly committed to the correct behaviour, however, they are unlikely to 
actively seek to influence others – unless inspired to do so

A desire to do the ‘right’ behaviour, but strongly influenced by those around 
them – the ‘loudest voice’ and their perception of ‘social norm’

Strongly conflicted in their behaviour. While they may not ‘actively’ want to 
exhibit wrong behaviours and go against the ‘social norm’, their unconscious 
attitudes serve as barriers

The most negative in their behaviours and attitudes. They are knowingly 
exhibiting the undesirable behaviour and are actively resistant to change

Refusing to acknowledge the behaviour / value / issue is something that 
should be taken seriously. They are the most likely to be exhibiting the 
undesirable behaviour
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22%
27%32%

18%19%

14%

23%19%

16%16%

39%

31%34%

38%
42%

17%
11%8%

10%
10%

7%6%8%
17%13%

20222021202020192018

Denial

Difficult

Followers

Fluctuating

Attainers

Advocates

COMMITMENT SEGMENTS:
New Zealanders commitment to consistently voting has fallen in 2022, following the peaks recorded in the past two years. Around 50% expressed a higher level of 
commitment in 2020 and 2021 (as either advocates or attainers) but this has fallen back down to 36% in 2022. Commitment levels are now broadly in line with 2019 
and 2018. In last year’s report we had hypothesised the relatively high level of commitment to voting was a result of the pandemic demonstrating to New Zealanders 
the salience of Parliament on their lives. With COVID increasingly in the rear view mirror (as far as the public  are concerned) this impact has possibly waned, alongside 
advocacy for voting. On the face of it Māori do not appear to have experienced the same level of erosion in their commitment to voting (43% are committed compared 
to 36% on average; albeit the difference is not statistically significant). 

24%

25%

33%

18%

19%

30%

35%

44%

18%

23%

20%

23%

19%

21%

18%

16%

16%

11%

15%

14%

15%

8%

11%

16%

35%

32%

34%

38%

42%

35%

26%

28%

28%

39%

34%

35%

13%

12%

6%

10%

10%

20%

14%

7%

13%

24%

15%

8%

10%

8%

17%

13%

4%

8%

8%

22%

17%

11%

11%

2022

2021

2020

2019

2018

2022

2021

2020

2019

2018

2022

2021

Māori 

Pasifika

Significant increase / decrease from 2021Source: C2b, C3a, C3b, C4a, C4b, C5a, C5b, C5c1, C5c2, C6
Base: All New Zealanders (2022 n=1,000; 2021 n=1,003; 2020 n=1,000; 2019 n=1,023; 2018 n=1,000)

Disabled New 
Zealanders
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COMMITMENT SEGMENTS:
The decline in commitment to voting does not appear to be attributable to any one dimension of commitment. It has dropped across all four dimensions 
which are set out the diagram below, and so to improve commitment Parliament needs to look at all four dimensions. That said the average scores for each 
dimension would suggest that particular attention should be paid to making voting easy, or address perceptions that it is difficult. 

Source: C2b, C3a, C3b, C4a, C4b, C5a, C5b, C5c1, C5c2, C6
Base: All New Zealanders (2021 n=1,003; 2020 n=1,000; 2019 n=1,023; 2018 n=1,000)

BEHAVIOURAL 
COMMITMENT

How it 
makes you 
feel

How easy 
it is to do

How ambivalent you are

How important it is for you

The commitment segmentation draws from four key 
factors – how important respondents feel always 

voting is, how easy it is for them to do so, how good 
it would make them feel, and how likely they are to 

even considering trying.



Key attitudes and perceptions



Salience
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SALIENCE OF PARLIAMENT:
New Zealanders’ feel that Parliament is less salient to them compared to last year. Less than half feel the institution is relevant to their lives or feel it or Parliament and the democratic processes are 
interesting. The level of agreement is mostly on par with the pre-pandemic 2019 results so it may be that the pandemic increased the salience of Parliament and it has now fallen back to pre-
pandemic levels. However, the proportion who agree that Parliament has dealt with an issue they care about, feel connected with Parliament and have a sense of ownership with Parliament is at an 
all time low suggesting an overall decrease in the public’s connection with Parliament. This also coincides with a decline in the discussion of politics more generally. Reasons for these trends could 
include competing priorities (i.e. the cost of living), as well as a reluctance to engage with the polarisation that many people believe is present in our politics and indeed our Parliament.

35

24

16

11

15

1

3

4

34

39

31

32

21

12

10

8

21

17

30

32

32

33

33

21

4

11

11

13

12

26

22

29

1

7

7

9

8

24

24

34

5

1

4

3

13

4

7

4

There are issues I care deeply about that
could be affected by laws

I discuss politics and current affairs with
friends and family

Parliament is relevant to my life

Parliament and democratic processes are
interesting to me

Parliament has recently dealt with an issue
I care about

I feel connected to Parliament

I feel a sense of ownership of Parliament

Democratic processes and Parliament
don’t have an impact on my life

% strongly agree % slightly agree % neither agree nor disagree

% slightly disagree % strongly disagree % unsure

2022 2021 2020 2019

69% 76% 66% 72%

63% 75% 69% 64%

47% 54% 52% 49%

43% 50% 52% 46%

36% 55% 55% 49%

13% 20% 21% 18%

13% 20% 21% 19%

12% 15% 14% 18%

Significant increase / decrease from 2021

Nett Agree

PLEASE INDICATE TO WHAT EXTENT YOU AGREE OR DISAGREE WITH EACH STATEMENT:

Source: D1 / F1
Base: All New Zealanders (2022 n=1,000; 2021 n=1,003; 2020 n=1,000; 2019 n=1,023)



Media
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24

15

24
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11

6

6

4

28

34

40

26

30

24

23

23

15

21

23

27

25

29

27

34

27

34

7

4

9

6

14

20

17

20

16

4

3

4

5

7

17

9

18

15

7

11

5

14

9

3

12

6

16

I’ve seen or heard something about Parliament recently

Seen negative comments in maintream media

Parliament is associated with conflict

Seen negative comments on social media

I’ve seen or heard examples of ordinary New Zealanders
influencing the laws that Parliament are considering

Parliament is just for arguing politicians

I’ve seen positive comments about Parliament in the
mainstream media

Members of Parliament work together to achieve a
common goal

I've seen positive comments about Parliament on social
media

% strongly agree % slightly agree % neither agree nor disagree
% slightly disagree % strongly disagree % unsure

2022 2021 2020 2019

62% 74% 67% 64%

59% 65% 54% 61%

55% 60% 55% 61%

49% 55% 42% 43%

42% 52% 52% 46%

35% 32% 29% 39%

29% 37% Not 
asked

Not 
asked

28% 32% 40% 35%

19% 26% Not 
asked

Not 
asked

Significant increase / decrease from 2021

Nett Agree
PLEASE INDICATE TO WHAT EXTENT YOU AGREE OR DISAGREE WITH EACH STATEMENT:

MEDIA EXPOSURE OF PARLIAMENT:
Fewer New Zealanders have been exposed to news or media feeds about Parliament compared to last year. Unfortunately, those who are exposed typically encounter 
negative commentary, which presumably undermines Parliament’s reputation. Indeed, New Zealanders are almost twice as likely to recall negative comments in 
mainstream media compared to positive ones (59% vs.29%). In addition, almost half of New Zealanders saw negative comments on social media meanwhile only 
around a fifth saw positive comments (49% vs.19%). 

Source: D1 / F1
Base: All New Zealanders (2022 n=1,000; 2021 n=1,003; 2020 n=1,000; 2019 n=1,023)



Representativeness
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18

15

8

28

29

24

27

21

29

7

17

18

2

13

12

18

5

8

Te Ao Māori (the Māori worldview)
is represented at Parliament and in
its processes

Parliament is representative of all
New Zealanders

People like me are represented at
Parliament

% strongly agree % slightly agree % neither agree nor disagree

% slightly disagree % strongly disagree % unsure

2022 2021 2020 2019

46% 47% 45% Not 
asked

43% 47% 56% Not 
asked

32% 43% 43% Not 
asked

Significant increase / decrease from 2021

Nett Agree

PLEASE INDICATE TO WHAT EXTENT YOU AGREE OR DISAGREE WITH EACH STATEMENT:

REPRESENTATIVENESS OF PARLIAMENT:
There continues to be work to be done to improve the perception that Parliament represents all New Zealanders. There has been a significant decline in the 
proportion of New Zealanders who feel that people like them are represented at Parliament– around a third (32%) now agree with this. Additionally, 
disabled New Zealanders are less likely than average to believe that Parliament is representative of all New Zealanders.

Source: F1
Base: All New Zealanders (2022 n=1000; 2021 n=1,003; 2020 n=1,000; 2019 n=1,023)

GROUP DIFFERENCES

Disabled New Zealanders (33%) and those aged 18-49 (36%) are less likely than average (43%) to feel that Parliament is representative of all New Zealanders. 
It is also worth noting that 49% of Māori agree that Te Ao Māori is represented at Parliament, in line with 46 for all New Zealanders.



Accessibility
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22

24
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6

31

38

36

31

33

25

24

16

24

25

32

33

31

30

4

6

8

14

13

19

21

2

2

1

6

7

8

11

4

8

6

4

4

10

8

School children should be taught about
Parliament and democratic processes  as
part of the curriculum

Parliament and democratic processes are
accessible to me

Getting involved with Parliament takes a
lot of effort

The parliamentary process feels too
intimidating

Parliament is old-fashioned and formal

MPs are approachable and easy to engage
with

I know how to engage with Parliament

% strongly agree % slightly agree % neither agree nor disagree

% slightly disagree % strongly disagree % unsure 2022 2021 2020 2019

74% 83% 78% 75%

60% 68% 66% 62%

60% 66% 61% 67%

43% 50% 42% 53%

43% 46% 39% 41%

32% 36% 39% Not 
asked

31% 39% 34% 33%

Significant increase / decrease from 2021

Nett Agree

PLEASE INDICATE TO WHAT EXTENT YOU AGREE OR DISAGREE WITH EACH STATEMENT:

ACCESSIBILITY OF PARLIAMENT:
In many respects, New Zealanders’ believe the accessibility of Parliament has declined since 2021. Sixty percent feel Parliament and democratic processes are 
accessible to them (vs.68% in 2021) and 31% know how to engage with Parliament (vs.39% in 2021). The increased disengagement with Parliament is reflected in the 
drop in those who believe school children should be taught about Parliament and democracy as part of the curriculum (albeit a clear majority still favour this). 
Positively, fewer New Zealanders believe the Parliamentary process feel too intimidating (43% vs.50%). 

Source: D1 / F1
Base: All New Zealanders (2022 n=1,000; 2021 n=1,003; 2020 n=1,000; 2019 n=1,023)
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3 13 21 14 6 44

Very good Good Fair Poor Very poor Don’t know

HOW WOULD YOU RATE THE WAY IN WHICH PARLIAMENT CATERS TO THE NEEDS OF DISABLED PEOPLE?

16%

NETT GOOD

19%

NETT POOR

KEY RESULTS BY DISABILITY STATUS

1

3

14

12

20

21

10

14

15

5

39

45

Very good Good Fair Poor Very poor Don’t know

New Zealanders with a disability
(n=116) 15%

New Zealanders without a 
disability

(n=884)
16%

26%

19%

NETT GOOD NETT POOR

Source: D3 | Base: All New Zealanders (2022 n=1,000)
*Note: Respondents were categorised as having a disability based on their responses to the Washington Short Set. Respondents were asked whether they had difficulty with seeing, hearing, walking or climbing 
stairs, remembering or concentrating, or washing all over and dressing. In total, 116 people with the experience of these disabilities completed the survey.

ACCESSIBILITY OF PARLIAMENT FOR DISABLED PEOPLE*:
Many New Zealanders are unsure how well Parliament caters to the needs of those living with a disability, and those who do provide an opinion are relatively split as to 
whether Parliament does well or not. Forty-four percent of New Zealanders felt unable to comment, while 16% rate Parliament well which is markedly fewer than in 
2021. Disabled New Zealanders are more likely than those without a disability to rate Parliament very poorly (15% vs. 5%).

Significant increase / decrease compared to average



Empowerment
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EMPOWERMENT:
New Zealanders remain relatively unconvinced about their ability to influence Parliament. Overall they are more likely to feel that big business and vocal minorities 
have Parliament’s ear (58%) as opposed to individuals (39%). That said they seem somewhat more disenchanted with local government than in 2021, and are less likely 
to feel that an individual can have a greater impact at a local level than a parliamentary level (41% vs. 52%). They are also less likely to believe that they can count on 
others to tackle important issues with Parliament (29% vs.35%). 

19

15

9

14

15

14

4

39

32

32

27

24

24

24

23

22

34

25

26

23

34
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19

20

24

21

4

8

6

13

9
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10

5

4

8

2

6

5

6

Big business and vocal minorities are the ones who
influence Parliament

Only people who are serious or passionate about an
issue give their views to Parliament, not everyday kiwis

An individual can have much more impact at a local
level than they can at a parliamentary level

There is no point in trying to influence Parliament as
nothing will change

Parliament doesn't want to hear from individuals,
they're only interested in groups

An individual can’t influence Parliament

If there is an issue that is important to me, I can count
on other New Zealanders to tackle it with Parliament

% strongly agree % slightly agree % neither agree nor disagree % slightly disagree % strongly disagree % unsure

2022 2021 2020 2019

58% 62% 53% 62%

46% 50% 49% 51%

41% 52% 44% 48%

41% 38% 29% 37%

39% 43% 33% 42%

39% 39% 32% 37%

29% 35% 33% 33%

Significant increase / decrease from 2021

Nett Agree

Source: D1 / F1
Base: All New Zealanders (2022 n=1,000; 2021 n=1,003; 2020 n=1,000; 2019 n=1,023)



Attitudes – sub-group differences
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16-18 year olds 

16-18 year olds are more likely than all New Zealanders to agree that:
• The parliamentary process feels too intimidating (54% vs. 43%)
• Parliament is just for arguing politicians (43% vs. 35%)
• Parliament and government are the same thing (32% vs. 22%)
• Democratic processes and Parliament don’t have an impact on my life (23% vs. 12%)

16-18 year olds are less likely than all New Zealanders to agree that:
• There are issues I care deeply about that could be affected by laws (55% vs. 69%)
• I’ve seen or heard something about Parliament recently (52% vs. 62%)
• I discuss politics and current affairs with friends and family (48% vs. 63%)
• Parliament has recently dealt with an issue I care about (27% vs. 36%)
• I’ve seen or heard examples of ordinary New Zealanders influencing the laws that Parliament are 

considering (26% vs. 42%)
• MPs are approachable and easy to engage with (19% vs. 32%)
• I know how to engage with Parliament (17% vs. 31%)

SUB-GROUP DIFFERENCES:
This slide details the key sub-group differences for the attitudes and perceptions of Parliament. Overall, rangatahi (aged 16-18) appear to be the least engaged with Parliament, 
feeling that it is an outdated institution with less relevance for their lives. They are also less likely than average to discuss politics, or to have seen or heard something about it. Māori 
and Pasifika express some more positive viewpoints about Parliament than average, and seem less cynical. For example, they are less likely than average to believe that there is no 
point trying to influence Parliament as nothing will ever change. Māori are also more likely than average to agree that they are connected to Parliament and they know how to 
engage with it.

Source: D1 / F1
Base: Māori (n=157), Pasifika (n=58), 16-18 years (n=202)

Māori 

Pasifika

Māori are less likely than all New Zealanders to agree that:
• There is no point in trying to influence Parliament as nothing will change (33% vs. 

41%)

Māori are more likely than all New Zealanders to agree that:
• I know how to engage with Parliament (41% vs. 31%)
• I feel connected to Parliament (20% vs. 13%)

Pasifika are less likely than all New Zealanders to agree that:
• Only people who are serious or passionate about an issue give their views to 

Parliament, not everyday kiwis (32% vs. 46%)
• An individual can have much more impact at a local level than they can at a 

parliamentary level (26% vs. 41%)
• There is no point in trying to influence Parliament as nothing will change (26% vs. 

41%)
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Graduates

Those with a degree are more likely than all New Zealanders to agree that:
• An individual can have much more impact at a local level than they can at a parliamentary level 

(53% vs. 41%)
• Parliament and democratic processes (e.g. Voting, submissions, petitions, contacting MPs) are 

interesting to me (49% vs. 43%)
• Parliament has recently dealt with an issue I care about (42% vs. 36%)
• People like me are represented at Parliament (40% vs. 32%)
• I know how to engage with Parliament (37% vs. 31%)
• Members of Parliament work together to achieve a common goal (37% vs. 28%)
• If there is an issue that is important to me, I can count on other New Zealanders to tackle it with 

Parliament (36% vs. 29%)
• I’ve seen positive comments about Parliament on social media in the past 12 months (e.g. 

Facebook, Twitter etc.) (25% vs. 19%)
• I feel a sense of ownership of Parliament (20% vs. 13%)

Those with a degree are less likely than all New Zealanders to agree that:
• There is no point in trying to influence Parliament as nothing will change (32% vs. 41%)

SUB-GROUP DIFFERENCES:
Education makes a difference, as graduates are much more engaged with Parliament than average, and feel that issues they care about are addressed, and more likely to recognise 
that MPs do co-operate to achieve common goals. New Zealanders with a disability are less likely than average to feel Parliament is representative of all New Zealanders, or feel that 
Parliament and democratic processes are accessible to them. They are also more likely than average to feel that an individual cannot influence Parliament.

Source: D1 / F1
Base: Graduates (n=270), Disabled New Zealanders (n=116)

Disabled New Zealanders

Those with a disability are less likely than all New 
Zealanders to agree that:
• Parliament and democratic processes are 

accessible to me (51% vs. 60%)
• Parliament is representative of all New 

Zealanders (33% vs. 43%)



Awareness and Participation in 
Democracy
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WHICH OF THE FOLLOWING STATEMENTS BEST DESCRIBES YOUR UNDERSTANDING OF THE NEW 
ZEALAND PARLIAMENT AND HOW IT WORKS?

UNDERSTANDING OF PARLIAMENT:
Understanding of Parliament is broadly consistent with previous years. Thirty-eight percent of New Zealanders say they have a very good or good 
understanding of Parliament how it works. Pasifika and rangatahi (aged 16-18) are less likely than average to feel they have at least a good understanding.
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31

33

29
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51

52

52

51

54

9

6

8

11

7

2022

2021

2020

2019

2018

% I have a very good understanding % I have a good understanding

% I have some understanding % I have little/no understanding

% Unsure

43
33

17

36

56

60
80

61

1 6 3

% Unsure

% Little / no
understanding

% Good / very
good
understanding

Māori Pasifika 16-18 year 
olds

Findings 
for key 
groups

Significant increase / decrease from 2021 / average
Source: B1
Base: Base: All respondents, all New Zealanders (n=1,000), Māori (n=162), Pasifika (n=60), 16-18 years (n=200), Disabled New Zealanders (n=116)

Disabled New 
Zealanders

38%

41%

40%

38%

38%

Nett good / very 
good
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DID YOU VOTE IN THE 2020 GENERAL ELECTION...?*

VOTING BEHAVIOUR:
Eighty-nine percent of eligible New Zealand voters said that they voted in the 2020 general election. This is consistent for Māori, Pasifika, and those living 
with a disability. Almost all rangatahi (who were not eligible to vote in the 2020 general election), are aware of the voting eligibility criteria.

89

93

88

83

3

5

2

4

3

1

2

5

3

4

3 4

3

Eligible New Zealand
voters (18+)

Māori

Pasifika Peoples

Disabled New Zealanders

% Yes No, but intended % to

% No, but seriously considered doing so % No, and did not consider doing so

% Wasn't aware they could vote % Unsure

of 16-18 year olds (those not old 
enough to vote in the 2020 election) are 

aware that New Zealand citizens and 
permanent residents aged 18 years or 
over can vote in the general election

96% 
92%

Source: C1a / C1b
C1a Base: All eligible voters, all New Zealanders (n=984), Māori (n=159), Pasifika (n=59), Disabled New Zealanders (n=114) | C1b Base: 16-18 years (n=200), 
*Note: this is higher than actual voter turnout in the 2020 General Election (81.54%) reflecting a somewhat more engaged sample
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CREATING OR SIGNING A PETITION:
Eighty-four percent of New Zealanders are aware that they can create or sign a petition to Parliament, and 46% report having done so in the past 12 
months. Fewer New Zealanders have seriously considered creating or signing a petition in the last 12 months even if they have not actually done so, than in 
2021.

30
22

20
24

31 35

3 3

17 16

2021 2022

% Unaware

% Unsure

% No, never

% Yes, more
than 12 months
ago

% Yes, in last 12
months

ALL AWARE OF 
BEHAVIOUR

84%

50%
NETT created or 

signed a petition 
before

Seriously considered creating or signing a petition in the last 12 months

23 18

70 76

7 6

2021 2022

% unsure

% no

% yes

Created or signed a petition to 
Parliament

Source: C1d / C1c / C1e / C1f
Base: All respondents, all New Zealanders (2022 n=1,000; 2021 n=1,003; 2020 n=1,000)

Source: C1e
Base: All aware, who have not created or signed a petition in last 12 months (2021 n=540; 2022 n=624)

46%

Significant increase / decrease from 2021

AWARE OF 
BEHAVIOUR, HAVE 
NOT DONE IN LAST 

12 MONTHS

58%
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CONTACTING A MEMBER OF PARLIAMENT:
Eighty-five percent of New Zealanders are aware that they can contact a member of Parliament, and 22% say they have done so in the past 12 months (in 
line with 2021). Those who are aware they can contact an MP, but who have not done so in the last 12 months, are less likely to haver seriously considered 
it than in 2021 (15% vs. 20%).

10 6

15
16

54 62

19 15

2021 2022

% Unaware

% Unsure

% No, never

% Yes, more
than 12 months
ago

% Yes, in last 12
months

ALL AWARE OF 
BEHAVIOUR

85%

25%
NETT 

contacted an 
MP before

Seriously considered contacting a member of Parliament in the last 12 
months

Contacted an MP

Source: C1d / C1c / C1e / C1f
Base: All respondents, all New Zealanders (2022 n-1,000; 2021 n=1,003; 2020 n=1,000)

Source: C1e 
Base: All aware, who have not contacted an MP in last 12 months (2021 n=710; 2022 n=911)

20 15

75 80

5 5

2021 2022

% unsure

% no

% yes

22%
AWARE OF 

BEHAVIOUR, HAVE 
NOT DONE IN LAST 

12 MONTHS

78%

Significant increase / decrease from 2021
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MAKING A SUBMISSION TO A SELECT COMMITTEE:
Fewer New Zealanders are aware that they can make a submission to a select committee (64%), compared to the other behaviours (over 80%). New Zealanders are also 
less likely to report having made a submission in the last 12 months than in 2021 (11% vs. 16%). Thirteen percent of those aware (but who have not made a submission 
in the last 12 months) have seriously considered making one. 

8 5

7
6

46 51

36 36

2021 2022

% Unaware

% Unsure

% No, never

% Yes, more
than 12 months
ago

% Yes, in last 12
months

ALL AWARE OF 
BEHAVIOUR

64%

16%
NETT made a 

submission 
before

Seriously considered making a submission in the last 12 months

17 13

78 82

5 5

2021 2022

% unsure

% no

% yes

Made a submission to a select 
committee

Source: C1d / C1c / C1e / C1f
Base: All respondents, all New Zealanders (2022 n=1,000; 2021 n=1,003; 2020 n=1,000)

Source: C1e / C1f 
Base: All aware, who have not made a submission to a select committee in last 12 months (2021 n=567; 2022 n=650)

11%

Significant increase / decrease from 2021

AWARE OF 
BEHAVIOUR, HAVE 
NOT DONE IN LAST 

12 MONTHS

54%
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50

30

27

27

27

15

32

19

15

21

12

17

% A great deal % A fair amount % A little bit % None at all % Don't know / can't remember

EDUCATION ABOUT PARLIAMENT:
Seventeen percent of New Zealanders say that they learn a fair amount or a great deal about Parliament at school or university. This is in line with 2021 
(20%). Rangatahi are the most likely to say that they learn a fair amount or a great deal, reflecting updated curriculums. 

Significant increase / decrease from 2021/averageSource: D2
Base: All respondents, all New Zealanders (n=1,000), Māori (n=162), Pasifika (n=60), 16-18 years (n=200), Disabled New Zealanders (n=116)

Pasifika

16-18 year 
olds

All New 
Zealanders

Māori 

21%

Disabled New 
Zealanders

17% 20% 18%

22% 24% 13%

13% 17% 26%

23% 29% 35%

21% 21% NA

Nett Aware

2022 2021 2020



Parliamentary Channels
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CHANNELS AWARE OF / VISITED:
New Zealanders continue to be largely aware of the different channels they can use to access Parliament. Awareness of all channels remain consistent with 
2021.
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56

50

54

48

45

40

15

15

23

35

37

41
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53
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3

4

4

3

3
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3

Visiting an MP’s office in the community

Visiting and touring Parliament in
Wellington

Visiting the New Zealand Parliament
website Parliament.nz

Visiting the New Zealand Parliament
Facebook page NZParliament

Contacting the Parliamentary
Information Service (by phone, email…

Following New Zealand Parliament on
Twitter @NZParliament

Following New Zealand Parliament on
Instagram @nzparliament

Phoning the main telephone line +64 4
817 9999

% Yes, I've done this in the past 12 months % No, but I've seriously considered doing it
% No, but I was aware I could % No, I was unaware I could do this
% Unsure

2022 2021 2020 2019

83% 86% 81% N/A

83% 82% 79% 83%

74% 77% 75% 74%

60% 61% 60% 54%

59% 60% 56% 57%

56% 54% 51% 50%

53% 49% 48% 47%

45% 44% 43% 46%

Nett Aware

Visiting an MP’s office in the community

Visiting and touring Parliament in Wellington

Visiting the New Zealand Parliament website Parliament.nz

Visiting the New Zealand Parliament Facebook page

Contacting the Parliamentary Information Service 

Following New Zealand Parliament on Twitter

Following New Zealand Parliament on Instagram

Phoning the main telephone line

Significant increase / decrease from 2021Source: E1
Base: All respondents, all New Zealanders (2022 n=1,000; 2021 n=1,003; 2020 n=1,000)

IN THE LAST TWELVE MONTHS HAVE YOU DONE ANY OF THE FOLLOWING?
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LIKELIHOOD OF VISITING A PARLIAMENTARY STALL:
Consistent with 2021, few New Zealanders are likely to visit a Parliament stall at a community event, perhaps signalling limited desire to engage with Parliament outside 
of the standard political sphere. Thirteen percent of New Zealanders say that they are very or extremely likely to visit a Parliament stall. Indeed, more New Zealanders 
this year would be not at all likely to go up to the stall compared to 2021.

Māori 

Pasifika

16-18 year 
olds

Disabled 
Peoples

LIKELIHOOD BY KEY GROUPS (% very / extremely likely)

3 4
12 10

24 21

36
34

18
23

7 8

2021 2022

% don't know

% not at all likely

% not very likely

% fairly likely

% very likely

% extremely likely

16

21

17

14

16

19

24

19

15%NETT VERY / EXTREMELY LIKELY

Source: F6
Base: All respondents, all New Zealanders (n=1,000), Māori (n=162), Pasifika (n=60), 16-18 years (n=200), Disabled New Zealanders (n=116)

IF YOU WENT TO A COMMUNITY EVENT AND SAW A PARLIAMENT STALL, HOW LIKELY OR NOT WOULD YOU BE TO GO UP TO THE STALL?

Significant increase / decrease from average

13%
2022

2021

2022

2021

2022

2021

2022

2021
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Source: E4
Base: All New Zealanders who had viewed/listened to parliamentary broadcasts in the last 12 months (n=238)

23% of
New Zealanders

viewed or listened to parliamentary broadcasts in 
the past 12 months. This represents a decline in 

engagement vs. 2021 (30%).

What proportion of New Zealanders watched or listened…?

3%

2%

4%

5%

4%

6%

76%

1%

9%

3%

4%

5%

3%

6%

69%

1%

2022

2021

In the last week

In the last two weeks

In the last month

In the last three months

In the last six months

In the last 12 months

Did not watch or listen in 
the past 12 months

Unsure

Source: E3
All respondents, all New Zealanders (2022 n=1,000; 2021 n=1,003; 2020 n=1,000)

How did viewers or listeners do this?

60%

28%

25%

12%

7%

3%

53%

31%

30%

17%

15%

2%

2022

2021

Live on Parliament TV e.g. live 
broadcast television

Live on social media 

Live over the internet

On radio

Video on demand from the New 
Zealand Parliament website

Unsure

Net Live:
On-screen 
89%

Significant increase / decrease from 2021
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MAKING A SUBMISSION TO A SELECT COMMITTEE:
One in twenty New Zealanders say they have made a submission to a select committee in the last 12 months, compared to 8% in 2021. The vast majority of 
these were written submissions. People are most likely to have found out about the bill(s) or item(s) they made a submission on through community groups 
(35%), social media (24%), or their friends, family members or colleagues (14%). Almost one third(31%) were informed via a parliamentary source.

say they've made a submission to a 
select committee to give feedback on a 
bill (proposed law) or other items being 

considered by MPs in the past 12 
months….

5%
of New

Zealanders

…and for most of 
these people, it 
was their first 
time making a 

submission

53% 

78

10 9 9

Spoke to select 
committee in 

person

Spoke via Skype 
or other video 

link

UnsureWritten 
submission

Eight in ten of those who made a submission, 
did so in writing. 

35%

24%

14%

12%

10%

8%

7%

3%

3%

12%

From a community group

From social media

From a friend, family member or colleague

Parliament TV

New Zealand Parliament website Parliament.nz

New Zealand Parliament on Twitter @NZParliament

News media (e.g. tv, radio, newspaper)

New Zealand Parliament Facebook page NZParliament

New Zealand Parliament on Instagram @nzparliament

Some other way

Nett:
From at least one 
parliamentary source 
31%

How did they find out about the bill(s) or other items(s)?

Source: c1c/G3 / G3a / E6
Base: All New Zealanders who had made a submission to a select committee in the last 12 months (n=51) 
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SATISFACTION WITH SUBMITTING TO A SELECT COMMITTEE:
A quarter of those who made a submission to a select committee during the past year are highly satisfied. This compares to 35% in 2021, 22% in 2020 and 
13% in 2019. None of the differences in satisfaction are statistically significant due to the relatively low sample sizes. 

Results for 16 to 18 year olds, Māori, and Pasifika are not shown due to low base numbers

Only 24% of New Zealanders who make a 
submission to a select committee are extremely or 
very satisfied with the experience

And they’re more likely to discourage, than encourage, others to do so…

Slightly less than half (46%) say they’re extremely or very 
likely to make a submission to a select committee again 

in future. 

Satisfaction is mainly driven by the 
process being easy (26%), feeling as 
though they were listened to (15%) 
and caring about the issue they 
submitted on (8%). This is in line with 
2021.

“It wasn't as hard to do as I had 
thought it might be and I felt able to 
put my viewpoint across.”

“There was a notable level of 
engagement from the public in making 
a submission on this particular issue 
and as a result I think the voice of the 
population was heard.”

“The proposed Law changes affected 
me directly. Action was required.”

Dissatisfaction occurs when people share 
their views, but feel they’re not listened to 
(51%), that due process is not followed 
(21%), or they don’t get any response at all 
(20%). This is similar to 2021.

“There was no recognition of people who 
represented the same view as myself despite 
many submissions being placed.”

“It was a difficult process the website is not 
very intuitive, the questions to answer are 
swayed or worded in a way that was in 
favour of the predetermined outcome the 
government is looking for. There was not the 
opportunity for me to get all of my 
points/arguments across.”

“Lack of feedback.”

*Net Promoter Score (NPS)  is +3
This means advocates (38%) slightly outweigh detractors (35%)

* NPS measures how likely someone is to encourage others to undertake a 
behaviour, using an 11 point scale. Calculation = % advocates (9-10 ratings) 
minus % detractors (0-6 ratings). NPS should be interpreted with caution. Other 
research tells us that NPS does not translate well to a New Zealand context 
(e.g., only those at the extremes of the scale tend to actually talk favourably or 
negatively), whilst studies have found that the 11-point scale used in the 
question has relatively low predictive validity.

Source: G3, G4, G5, G6, G7 
Base: All New Zealanders who had made a submission to a select committee in the last 12 months (n=55) 
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SUPPORT THROUGHOUT PROCESS OF MAKING A SUBMISSION:
Those who made a submission to a select committee largely feel that they were informed throughout the process. However, just one third (35%) say they 
felt supported by Parliament throughout the process. This could potentially be due to a large proportion having provided a written submission and so are 
likely to have had limited interaction with Parliament itself. 

18

16

33

19

22

33

7

13

11

14

8

6

I felt informed throughout the process of
making a submission

I felt supported by Parliament throughout
the process of making a submission

Strongly agree Slightly agree Neither agree nor disagree Slightly disagree Strongly disagree Don’t know

NETT AGREE

HOW MUCH DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS?

Source: G8 (new question in 2020)
*Base: All New Zealanders who had made a submission to a select committee in the last 12 months (2022 n= 51; 2021 n=83; 2020 n=38). Treat 2020 results as indicative only 

2022 2021 2020*

52% 65% 65%

35% 35% 43%



Appendices
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Note: survey respondents were sourced from Kantar’s online panel and panel partner

An online questionnaire was developed in close consultation with the Office of the Clerk of the House of Representatives. 

The survey was open from 14 November to 4 December 2022.

1,200 New Zealanders took part. n=1,000 18+ year olds (including n=162 Māori and n=60 Pasifika), and an additional n=200 16-18 year olds.

Interviewing targets were used to ensure the sample was nationally representative. Results for New Zealanders 18+ years are weighted by age by gender 
by region, ethnicity, and education level to ensure they are representative of those variables.  16-18 years olds’ results are also weighted by age by gender 
by region.

The maximum margin of error 
on the total sample size for 
each of those groups, at the 
95% confidence level is as 
follows:

Sample size Maximum margin of error 

New Zealanders 18+ years n=1,000 +/- 3.1%
Māori 18+ years n=162 +/-7.8%

Pasifika 18+ years n=60 +/-12.9%
16-18 year olds n=200* +/-6.9%

Detailed Methodology

For simplicity, throughout the report we refer to New Zealanders 18+ years as All New Zealanders, to Māori 18+ years as Māori, and 
Pasifika 18+ years as Pasifika.

Differences between other sub-groups are also reported if they are meaningful, and statistically significant at the 95% confidence level.

Some percentages in charts may not sum to 100%, this is either because the questions is multiple response, or due to rounding, or 
because the chart only includes key response categories.

Results for New Zealanders 18+ years are weighted by age by gender by region, ethnicity, and household income
to ensure they are representative of those variables.  16-18 years olds’ results are also weighted by age by gender by region
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Calculation of Parliament’s Reputation 
Score.

Parliament's reputation was measured by asking New 
Zealanders how strongly they agree or disagree that 
sixteen statements apply to Parliament. These 
statements are shown on the right, underneath the four 
pillars of reputation - trust, social responsibility, 
leadership and fairness. The ‘reputation scores’ shown in 
this report were calculated based on responses to those 
statements.

o Treats their 
employees well

o Deals fairly with 
people regardless of 
their background or 
role

o Works positively with
Māori to improve 
Māori wellbeing*

o Works positively with 
Pasifika to improve 
Pacific wellbeing*

o Is a forward looking 
organisation

o Contributes to 
economic growth

o Is easy to deal with in 
a digital environment

o Is a successful and 
well-run organisation*

o Prepares New 
Zealanders for the 
future challenges that 
we face as a nation*

o Listens to the public’s 
point of view

o Uses taxpayer money 
responsibly

o Is trustworthy

o Can be relied upon to 
protect individuals’ 
personal information

o Behaves in a 
responsible way 
towards the 
environment

o Is a positive influence 
on society

o Has a positive impact 
on people’s mental 
and physical 
wellbeing

FAIRNESSLEADERSHIP
SOCIAL 

RESPONSIBILITYTRUST
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Reputation Index:
To compare Parliament's reputation to the 58 public sector agencies listed below, an index was used. The index score is Parliament’s reputation score 
divided by the average reputation score for the 58 agencies. The agencies included in the 2022 Public Sector Reputation Index are included below.



F O R  M O R E  I N F O R M AT I O N  P L E A S E  C O N TA C T:

KANTAR PUBLIC
Level 9, 101 Lambton Quay,  Wellington

PO Box 3622, Wellington 6011
Phone (04) 913 3000 

www.kantarpublic.com/nz

Edward Langley and Conor Bryant
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