Submission I 6

Department of COMMENT SUBMISSION FORM
Conservation Publicly notified application for leases,

ehaa i licences, permits, or easements.

Note: Include pages two and three of this form with your response to DOC.
Do not include page one.

A. Permission Application Number and Name of Applicant

71070-OTH (Okere Adventures Limited)

B. Name of Proposed Activity and Location(s)

Lease of part of Okere Falls Scenic Reserve to construct and use a seven stage zipline.

C. Submitter Information-

Full Name (also list organisational name if submitting on behalf of a business, community group, etc.):
_Andi Uhl

Address for Service (Postal Address): _( NG

Post Code: (IR
Telephone: (IR Email Address(( NGNS

Note: Communication from DOC will be via e-mail unless alternate contact is requested below.

D | wish to be contacted alternately by:

D | wish to keep my contact details confidential

D. Statement of Support/Opposition

| (circle one) Support / Neutral-Oppose this Application.
E. Hearing Request

| (circle one): Be / Do Not wish to be heard in support of this submission at a hearing.




Permissions Application Number 71033-ACC

F. Submission

The specific parts of the application that this submission relates to are:
Application in general

My submission is [include the reasons for your views]:

| support building a zipline in the Okere Reserve by the applicant. The area is already used widely for
tourism purposes (rafting, cruise ship visitors, tourists with individual transport, holiday makers,
kayakers) and the applicant is planning a large number of measures to reduce the impact on the
environment and other reserve users. It is also appealing, in the unlikely even of the business failing, that
all infrastructure can be removed very easily.

In 30 years of rafting operations on the Kaituna river local rafting companies have only very little
contributed to the maintenance and improvement of the reserve. Sam Sutton with Rotorua Rafting was
the first one to actually put resources back into the area and since he is involved with Okere Adventures
(the zipline project) | am confident that this company will pull through and succeed with their
conservation projects that will go ahead together with the zipline operation.

Okere Adventures has been working closely together with adjacent landowners and iwi groups and it is
my understanding that they support the venture as they also get to benefit from it.

Conservation is an expensive undertaking and it needs private businesses to financially support it. A
successful zipline operation and its financial contributions can over time enhance the quality of the
reserve many fold.

The Okere zipline project has many similarities to Canopy Tours in Rotorua which is both a great tourist
venture and leader in its conservation efforts.

What outcomes would you like to address with your submission? [give precise details, including the parts
of the application you wish to have amended and the general nature of any conditions sought:

| wish Department of Conservation to approve the Okere Adventures’ application.



donission T
COMMENT SUBMISSION FORM

Department of

a Oohsetaion Publicly notified application for leases,

Te Papa Atawhai licences, permits, or easements.

Note: Include pages two and three of this form with your response to DOC.
Do not include page one.

A. Permission Application Number and Name of Applicant

71070-OTH (Okere Adventures Limited)

B. Name of Proposed Activity and Location(s)

Lease of part of Okere Falls Scenic Reserve to construct and use a seven stage zipline.

C. Submitter Information-

Full Name (also list organisational name if submitting on behaif of a business, community group, etc.):

Andrew James Blackford

Address for Service (Postal Address):
Post Code:

Telephone: (S Email Address: (D

Note: Communication from DOC will be via e-mail unless alternate contact is requested below.

|:| | wish to be contacted alternately by:

D | wish to keep my contact details confidential

D. Statement of Support/Opposition

| (circle one) Support / Neutral @his Application.

~———

E. Hearin Request Based on information submitted

I (circle on@ Not wish to be heard in support of this submission at a hearing.

In a technical capacity only.



Permissions Application Number 71033-ACC

F. Submission

The specific parts of the application that this submission relates to are:
information contained within the application.

Technical supporting information provided to support or give balance the claims made.

Substantiation of claims that effects will be minor in nature and have no impact on land or river based users.
My submission is [include the reasons for your views]:

This submission is technical in nature. The intention is that the Department may gain a better understanding of
the likely effects, initiate further requests, or gain independent advice to provide greater clarity to the application.

| am a Chartered Professional Engineer with 16 years of structural engineering consulting experience. | have
designed and constructed two Canopy Tours/ Zip Line courses and providing consulting advice on several other
installations.

| disclose that | am a shareholder in Rotorua Canopy Tours. While this may present a conflict of interest, | have
tried to keep my submission technical in nature. The Department may wish to seek independent technical advice
to qualify the issues raised and | would encourage them to do so.

I have no objection on a commercial basis to another zip line operation in the Rotorua Area. If done well and
operated safely there are positive benefits to the wider zip lining industry.

| am also a white water kayaker and regular user of the Kaituna River. | reside in Mount Maunganui but travel
through to Rotorua daily. | therefore believe have a unique understanding of what this application means for the
Okere Falls Scenic Reserve.

Zipline Route & Alignment.

The applicant claims that the zip lines will only be visible to river users in three locations. Based on the
plans provided with the application.

Zipline 1 —appears to be visible to river users from Okere Falls down through the power staion tailrace and below
the weir (approximately 70m). Follows approximate route of the tail race rapid for much of the rapids length.

Zipline 2 — appears to be visible to river users briefly approximately 50m above Tutea falls and then visible for full
length of the large pool that the falls discharge into. This is the main feature on the Kaituna River and the highest
commercially rafted waterfall in the world.

Zipline 3 — appears to follow the river for the majority of its 100m length. Would be visible above river users heads
for around 80m. Zip line riders would be above and follow the same course as the river over this distance.

Zipline 4 — traverses across the river. Will be visible for a length equal to gorge width.

Zipline 5 — traverses across the river for approximately 60m in quite an open section of the river and could be
highly visible. This area is a widely used as by kayakers and commercial rafters to surf a standing wave that
forms in this location. As such, they can spend a reasonable period in this location. Landing platform appears to
be at quite a low elevation. Wire is potentially not very high above river at this location due to gradient of the zip
line.

Zipline 6 - traverses across the river. Will be visible for a length equal to gorge width.
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The applicant claims that the zip lines will not impact on the serenity of the experience for land-based
reserve users.

Two artists impressions are included within the application. The impressions purport to show the cable positions
at two of the main river viewing spots. The applicant claims that in this position they are out of frame of
photographers and would be above the sight line of viewing platform users.

The cables as shown have a profile | would expect to see when they are not weighted with a rider. When
weighted they could sit much lower than that depicted. Based on length and gradient proposed for Zipline 2 — |
calculate that when the rider is near the middie of the zip line span (at or around Tutea falls) they could be ~2-3m
below the landing platform height (based on a typical cable tension). This could put the zip line rider much lower
than that inferred in the photo. Has the applicant considered the cable position when loaded?

The application claims that there will be limited screaming/shouting from zip line riders. This is a very subjective
statement. In my experience when there is a sudden change in the surrounding environment , such as that likely
to be experienced when Zipline 2 emerges from the forest over Tutea falls and the downstream pool. There is
likely to be significant shouting or screaming due to the sudden change in evironment/exposure to height a rider
will experience. It is noted that the applicants SOP names the line the ‘screaming tutea’.

The application claims that at the lowest point a zipline will be 4m above a track. To understand the implications
of a zip line in close proximity to a public walking trial the following questions need to be answered.

Is this when weighted or not weighted? How has the applicant determined this? What degree of accuracy Is
there in this calculation?

Given riders typically hang on a tether, 0.5-1m long, how close would the feet of a rider come to someone walking
on the track? What potential health & safety implications arise from a zip line this close to a public walking trail (or
overhead of a walking trail in general) and how are these being mitigated? How is the amenity value for a trail
user compromised by having a someone’s feet pass a few metres above their head?

The applicant claims vegetation clearance will be minor and limited to a 1.5m corridor

Where zip lines lengths are short and are aligned perpendicular to or contained within incised gully’s/gorges or
the like it is relatively straightforward to create an alignment that has a minimal impact on vegetation.

Where the line runs within the forest canopy, they are significantly harder to install without moderate to significant
vegetation clearance. Zip lines by their nature are straight lines. They are not flexible with respect to this. If the
start and finish platforms are fixed — then there is no option other than to clear vegetation that is in the way. The
longer the line the more clearance required, as it is harder to thread a straight line through a random arrangement
of trees/shrubs/ferns. A number of the zip line routes proposed cut through the bush/forest for a significant length.

The extent of vegetation clearance required is compounded by the proposed use of low platforms, which would
place the zip line within the understorey layer. Where the ground drops away naturally the zip line would ascend
through the canopy layer, requiring further trimming. Within a forest setting elevated or tree-based platforms are
typically used to lift the ziplines above the dense understory growth, thereby limiting the extent of clearing
required.

Most of the vegetation trimming required occurs during installation. The extent is not limited to a small zone
above and below the final position and height of the following reasons.

1. The zip line cable height varies significantly both during operation and from its original installation height
to the final height

2. The cable must be thread from either end. Generally, this requires the “pull lines” to be run out along the
forest floor and pulled up into height or launched over/through the vegetation and dropped down to the
final height. The raising or lowering of the cable will require all branches that are between the cable as
initially laid out and the final height to be removed.



3. The initial direction/bearing in which the cable is runffired often mis-aligns with the final bearing due to in-
accuracy of the equipment used, need to avoid obstacles, limited access and visual reference to final
location, or need to launch the pull lines from several locations due to the range of the launcher used.

In my experience a clearance width closer to 2.5m and preferably 3m is needed to provide safe passage. 1.5m
would only allow 750mm of clearance either side of the line. Zip line cables do swing laterally if the rider leaves
on a skewed angle or there is a crosswind.

Based on the image taken from the application and noting the above it wouid be of significant interest for the
public to know how the view might change from the Tutea falls viewing spot?

S o, SRGLINS

HOW DOES THIS |h+

-
]

Figure 1: Photo from Platform 4 location looking back up zip line 2?

The applicant claims platform structures will be minimal in scale and low to the ground.

The plans provided with the application show a small ‘T’ shaped platform. Further commentary states “unlike
traditional ziplines we will use natural topography”.

There are explicit reasons why the vast majority of ziplines use elevated, engineered platforms.

1. They provide an opportunity to “herd” all the customers into one area. This keeps the customers in one
space, where they can be observed by the guides, observe what is happening as others customers are
loaded on to the wire, act as spectators to view other customers depart (a natural inclination to see first
what the will experience), it keeps them safe in what is typically an environment with a significant risk of
falling.

2. As the zip line is weighted, it sags by approximately 1-2m (adjacent to platform). Elevating the platform

5



provides the necessary clearance between the zip line riders feet and the ground in the compact
footprint.

3. As noted previously it lifts the zipline above the more densely vegetated part of the forest,
4. They keep customers off the ground where foot traffic and associated ground compaction around the root
plate of the trees has the most significant impact in terms of tree health

5. From an elevated platform and using ramps or stairs you can safely send customers off a platform or
receive them onto a platform in a small defined area.

If small, low wooden platforms or cobbled ground is used the following questions need to be answered.

1. Where do customers stand while waiting for their turn or waiting for the rest of the group to complete their
turn — there doesn’t appear to be room on the platforms for 12-14 people as currently shown. If not on
the platform then:

a. How are the roots of adjacent trees protected from soil compaction?

b. What keeps the customers safe from exposed ridges/steep banks? What does this infrastructure
look like? Is it visible from the walking tracks?

c. What prevents customers natural inclination to position themselves to observe or take photos of
participants departing/arriving at a platform.

d. How does the 1.8m high fence propose to prevent unauthorised access work during normal
operation with the geometry of the platform shown?

2. If low platforms or cobbles are used that follow the natural ground topography, then the length of
cobbles/platform will vary depending on the angle of the ground and the angle of the zip line/rider weight.
As they will need enough length for the cable to take the weight of the rider. What is the true length of
platform/cobbles? How does it vary at each location?

3. What are the guides tethered to when loading customers or operating the braking system at the
downstream end of the line?

4. What infrastructure (stairs/boardwalks/barriers etc) is required to safely convey users from a low wooden
platform/cobbled ground at the edge of very steep bank (such as Platform 4) to a safe area or to the next
platform (Platform 5). What does this look like for users of the adjacent walking track?

Braking System

The application contains little detail on the braking system intended to be used. There is a single reference to the
use of a Zip Stop (proprietary eddy current braking system) and an “emergency brake block” in the Safety
Operation Plan. Several of the zip lines proposed are steep at around 6-7% gradient and one is very steep at
12% (based on gradients stated in the SOP). At 12% it would be one of the steepest zip lines in the country.

The infrastructure required for even the most rudimentary braking system can be significant. Often requiring
another cable running parallel to the main cable or perpendicular to it 20+m from where the zip line terminates.
This cable supports the redirection pulley for the loop of rope used to position and adjust the brake block. None
of this infrastructure is commented on in the application or shown in the artists impressions where it is likely to be
visible to both river and land based river users.

The Association of Adventure Course Technology (ACCT) standards require an emergency brake if, upon failure
of the primary brake, both the following may occur:

» The participant arrives at the zip line landing area at a speed in excess of 10kph

e The participant experiences unintended and/or harmful contact with terrain objects, or people in the
landing area.

An emergency brake (or emergency arrest device — EAD) is a braking system that will upon failure of the primary
braking system effectively, safely and reliably bring a rider to stop. They are typically passive systems in that
they do not rely on a human to deploy them.

In my opinion Ziplines 2 & 5 are likely to experience conditions where the above criteria are meet and an EAD
would be required. Zipline 3 may require an EAD depending on cable tension.

Headrush Technology, the manufacturer of the Zip Stop unit proposed to be used on Zipline 5 mandate that an
6



EAD must be used in conjunction with a zip stop unit.
Further technical information is contained in the following paper.

https.//headrushtech.com/whitepapers/WhitePaper-EAD.pdf

Typical EAD’s in use include spring packs or Zip Stop units (it is acceptable to have two Zip stop units to provide
the primary brake and the EAD). Both of these systems require a significant length to safety bring a riderto a
safe stop.

Once the zipline gradient is such that it requires an EAD system to be installed there is, without exception to my
knowledge, two things that happen to the platform infrastructure.

1. The zip line cable is elevated above the receiving platform height, by approximately 3m, so that the rider
cannot contact the platform or ground while on the zip line.

2. The platform length increases considerably as it needs to be long enough to accommodate the maximum
braking distance of the primary brake and maximum braking distance of the EAD + buffer zone. All while
enabling the rider (up to 3m above the platform) to easily and safely dismount from the platform - usually
via a small mobile platform or ladder. Dictating that the platform is level. In my experience platforms can
be between 6 and 20m long and be anywhere up to 10+m off the ground.

As such the platforms are typically large, elevated engineered structures. A local example of this type of
platform/braking infrastructure can been seen at Skyline Rotorua’s Zoom Ziplines. (A line that is longer but not as
steep as Zip Line 5).

In my opinion the statements made in the application around low wooden platforms/cobbled ground that follow
the natural topography do not align with the industry standard requirements for braking systems required for
ziplines of this length and gradient.

Noise

| am not an acoustic engineer and am not qualified to comment on technical aspects of noise. However, based on
my experience operating a Zipline business | do feel | am qualified to make the following comments.

The reserve is relatively small and the river and waiking tracks are within a narrow band. in my opinion, based on
experiences at Rotorua Canopy Tours (RCT) sound is likely to trave! quite well and project along way from its
source in this type of environment. Particularly un-natural noises such as shouting and zip line associated noise.
Noise generated by one group (talking, screaming, yelling) and heard by another group while participating at
Rotorua Canopy Tours is a key concern for our business and a detraction to current users experience. After
seven years of operation we have not been able to mitigate this effectively.

The mechanical noise made by the zipline trolley moving on the cable is made up of several components.
1. The trolley sheaves running on the cable
2. The metal side plates of the cable rubbing on the cable

3. The bearings in the trolley wheels spinning at over 5000RPM (at 50km/hr — the applicants website states
speeds may get to 80km/hr or 8500 RPM).

There is also a significant people-based noise component that does not appear to have been considered. Guide
to Guide communications, guide to client safety commands — often yelled to ensure they are followed, for
example “brace brace” to ensure customer is in correct brace position as hit braking system (as referenced in
applicants SOP).

The applicant states that the cable proposed to be used reduces noise by 66% - what baseline has this been
measured against and in what setting?

The application states that urethane wheels will be used to minimise noise. Minimise against what baseline?
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The application includes a photo of what appears to be galvanised 6x19 +IWRC wire rope and comments that
99% of NZ zipline companies use this type of cable. This statement is incorrect. Both RCT and Ecozip use a type
of cable that is a compacted version of that shown — as such it has a much smoother texture than depicted in the
photo (but not as smooth as the swaged cable proposed to be used).

Based on our experiences at RCT, with trolleys that have urethane or nylon wheels that run on a relatively
smooth cable. The mechanical whirring noise is still substantial and can be heard, potentially, up to hundreds of
metres away from the source. As part of or H&S obligations to our employee’s we are currently reviewing whether
to mandate ear protection to guides.

A fairly accurate representation of the noise associated with zip lines could be gained from visiting one of a
number of commercial installations in the surrounding area.

There doesn't appear to any consideration in the application to noise in relation to users of the walking trails.
Particularly at those spots were viewing platforms of the rivers are located.

Standards & Design

Technical drawings provided by the applicant state platform construction will be to NZS 3604. This standard is
for the construction of lightweight timber frame residential buildings. | would question its appropriateness for
outdoor platforms and structures.

The preliminary design calculations provided reference EN 15567. | would consider this standard an appropriate
reference document. However, the technical information contained within application appears to contradict this
standard (and other similar standards such as ACCT Ver 9).

o Applied rider weight is not consistent with referenced standard and is different to the maximum rider
weight stated in the applicant's SOP.

o Factor of Safety Assumed in the calculations is not consistent with appropriate reference standards
» No allowance/reduction in cable working load limit for for zip line cable end termination type

o Calculated design tension in the 400m referenced example is significantly lower than | would expect for a
cable of this length (the tension in a 12mm cable loaded with 2kN and spanning 400m wouid be near to
or exceed its working load limit. The calculation provided states cable tension at around 25% of the
working load limit)

Preliminary design calculations have been produced by a company that specialises in industrial rope access
services. A component of their work is geotechnical drilling work, which will be required for the anchors. The
letter provided by this company suggests that the calculations should be reviewed by a suitable engineer. | would
consider a suitable engineer to be a Chartered Professional Structural Engineer with experience in
zipline/challenge course or cable design. Based on the information provided in the application this review does
not appear to have been carried out.

The applicants SOP under Chapter 4 -Equipment. References NZ990288 as the standard to which harness,
trolleys, lanyards will comply with. To my knowledge, no such standard exists.

Building Consent - while not technically required if all platforms are all less than 1m above ground. It would seem
prudent to have third party verification of what is being proposed given there is significant exposure to a fall from
height at many of the platform locations.



In Summary,

—

Visual impact to river users appears to be greater than that stated

There does not appear to be any consideration as to how the reserve experience for walkers using the
trails and river viewing platforms will be altered due to noise, congestion on trails, or visual impacts.

There are potential noise implications that warrant further investigation
Infrastructure for platforms and braking systems may be greater than stated.
Compliance with industry standards needs to be demonstrated

Trimming of vegetation is not quantified.

Ly

ook w

What outcomes would you like to address with your submission? [give precise details, including the parts
of the application you wish to have amended and the general nature of any conditions sought]:

The technical information pertaining to the zip line course appears to be very preliminary. The structural design
of the course should be completed and design documentation provided. Calculations should be submitted to
show the true profile of the zip lines when loaded. What the platform and braking infrastructure looks like and
how that relates to the reserve setting. Infrastructure should align with industry standards.

Understanding of noise effects could be correlated against existing operations or full-scale trials could be
undertaken to understand likely effects. The key aspect to the relevance of this trial is that rider speed should
match that which will eventuate on site (a function of the gradient and length of the line).

The extent of trimming, where the zip line travels within or through canopy is currently unknown and not
quantifiable. However, through better information on the topography of the site, calculation of zip line profile and
allowing for construction tolerances and a more suitable corridor width of 3m. A more detailed picture of what
could transpire could be communicated to the public. Special interest and effort need to be expended to
understand what this looks like adjacent to Tutea and Okere Falls. This will enable the implications on the
view/amenity value provided to walking trail users at the viewing platform to be understood.

Health & Safety implications need to be considered in more detail. Particularly where zip lines cross over top of
public walking trails.

Once the above information is available the application needs to be re-notified.

G. Your Signature



Signature of submitter or person authorised to sign on behalf of submitter
Andrew Blackford
Printed name of submitter or person authorised to sign on behalf of submitter

17.09.2018
Date

Please complete this form and send to permissionshamilton@doc.govt.nz (Marked for the attention of B
Cox). You may also post your submission to: Director-General, c/o Department of Conservation, Private
Bay 3072, Hamilton, 3240 (Marked for the attention of B Cox).
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Subovission 1§

LGette Trewavas

Subject: FW: Okere Adventures - zip lining - SUBMISSION

From: & fre <

Sent: Tuesday, 17 September 2019 2:10 p.m.
To: Permissions Hamilton <permissionshamilton @doc.govt.nz>
Subject: Okere Adventures - zip lining - SUBMISSION

I am writing to submit my strong opposition to the application to lease part of Okere Falls and set up a zip
lining operation.

We love to spend time in nature at okere falls. The proposal is intrusive and offensive to have any noise from
zip lines.

The claim that the zip lining will take part above the canopy is preposterous. People look up to the sky - the
trees are not a solid wall.

The traffic is already dangerous around this area. More traffic and people will further damage the serenity of
the area.

There are already other zip lining companies operating in New Zealand. There is no consumer or tourism need
for this. The other zip liners are hidden in unused forest - Okere falls is already thriving.

If this company wants to help the environment, why don’t they do it in some forest that is quiet and w
I hope DOC do not allow this harm to the environment to go ahead.

Thanks
Brenda Jenkin






Suwdomission 149

“ Department of COMMENT SUBMISSION FOR
“ Conservation Publicly notified application for lease

(R EApI Al licences, permits, or easement

Note: Include pages two and three of this form with your response to DOC.
Do not include page one.

A. Permission Application Number and Name of Applicant

71070-OTH {Okere Adventures Limited)

B. Name of Proposed Activity and Location(s)

Lease of part of Okere Falls Scenic Reserve to construct and use a seven stage zipline.

C. Submitter Information-

Full Name (also list organisational name if submitting on behalf of a business, community group, etc.).
STARRT  WaKe

Address for Service (Postal Address). g-g
Post Code: -

Telephone: _( NP  Email Address: _—
Note: Communication from DOC will be via e-mail unless alternate contact is requested below.

[] 1 wishto be contacted alternately by:
D | wish to keep my contact details confidential

D. Statement of Support/Opposition

| (circle one) l Neutral / Oppose this Application.

E. Hearing Request

| (circle one): Do @ish to be heard in support of this submission at a hearing.




Pg_rmissions QPflication _l\jymber 71033-ACC

F. Submission
The specific parts of the application that this submission relates to are:

My submission is [include the reasons for your views].
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What outcomes would you like to address with your submission? [give precise details, including the parts
of the application you wish to have amended and the general nature of any conditions sought]:

D Apsh T be pro wect -

G. Your Signature

DAL a

Signature of submitter or person authorised to sign on behalf of submitter

ST LMKE

Printed name of submitter or person authorised to sign on behalf of submitter

5(31{5)\ oA

Date




Sdoviasion. 20

“ Department of COMMENT SUBMISSION FOR
" Conscrvation Publicly notified application for lease

CEEANLARINS licences, permits, or easement

Note: Include pages two and three of this form with your response to DOC.
Do not include page one.

A. Permission Application Number and Name of Applicant

71070-OTH {Okere Adventures Limited)

B. Name of Proposed Activity and Location(s)

Lease of part of Okere Falls Scenic Reserve to construct and use a seven stage zipline.

C. Submitter Information-

Full Name (also list organisational name if submitting on behalf of a business, community group, etc.):
Coroc\ Croehea

Address for Service (Postal Ad.d.ress): e e et e ey

Post Code: -

K

Telephone: (D i Addressz*
Note: Communication from DOC will be via e-mail unless alternate contact is requested below.

[C] 1 wish to be contacted alternately by:
Iz | wish to keep my contact details confidential

D. Statement of Support/Opposition

| (circle on Neutral / Oppose this Application.

E. Hearing Request

| (circle one): Do ish to be heard in support of this submission at a hearing.




Permissions Application Number 71033-ACC __

F. Submission
The specific parts of the application that this submission relates to are:
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My submission is {include the reasons for your views]:
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What outcomes would you like to address with your submission? [give precise details, including the parts
of the application you wish to have amended and the general nature of any conditions sought):

G. Your Signature

Y/

Signature of glibmitter or person authorised to sign on behalf of submitter

GQ(@ \ GGDOCJ\ e

Printed name of submitter or person authorised to sign on behalf of submitter

|7 /q}\a

Date |




SWonmission 2\

e DAL O COMMENT SUBMISSION FOR

Conservation

Publicly notified application for lease
licences, permits, or easements

Te Papa Alawhdi

This form is to be used to provide submissions concerning publicly notified applications for leases,
licences, permits, or easements under section Sections 17SC and 49 of the Conservation Act 1987.

Notes to Submitter:

Please download and complete this form, scan and send to permissionshamilton@doc.govt.nz. You may
also mail your submission to: Director-General, c/o Department of Conservation, Private Bag 3072,
Hamilton, 3240.

Closing Date: The closing date and time for serving submissions to the Director-General on this
matter is 5:00pm on 18" September 2019 (Wednesday).

Please note that submissions are public documents. Your name and submission will be included in
documents that are available to the media and the public. You may request that your contact details be
kept confidential, but your name, organisation and your submission itself will become a public document.

Privacy:

The Department will deal with any personal information you supply in your submission in accordance
with the Privacy Act 1993. The Department will only use your contact details for the purposes of
processing the notified permissions application that it relates to (or in exceptional circumstances for other
reasons permitted under the Privacy Act 1993).

Where your submission is made publicly available, your contact details will be removed only if you have
indicated this as your preference in the tick box on page two.

Under the Privacy Act 1993, you may request the right of access to, and correction of, personal
information provided in this submission.

The Department is likely to post your submission on its website at www.doc.govt.nz. Once submitted,
submitters' information is subject to the Official Information Act 1982 and may be released under that
Act.

Do not send page one of this document with your submission. If you require additional space for
providing your submission, please attach extra pages as needed and label according to the relevant

section.
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Note: Include pages two and three of this form with your response to DOC.
Do not include page one.

A. Permission Application Number and Name of Applicant

71070-OTH (Okere Adventures Limited)

B. Name of Proposed Activity and Location(s)

Lease of part of Okere Falls Scenic Reserve to construct and use a seven stage zipline.

C. Submitter Information-

Full Name (also list organisational name if submitting on behalf of a business, community group, etc.):

Ben
Robson
Address for Service (Postal Address): (S ey i~
[
Post Code:
Telephone: | EEGEGEGEG Email Address:
B RS Y

Note: Communication from DOC will be via e-mail unless alternate contact is requested below.

D | wish to be contacted alternately by:

D | wish to keep my contact details confidential

D. Statement of Support/Opposition

| (circle one) Support / Neutral / Oppose this Application.

E. Hearing Request

| (circle one): Do / Do Not wish to be heard in support of this submission at a hearing.




Permissions Application Number 71033-ACC

F. Submission
The specific parts of the application that this submission relates to are:
3.1

My submission is [include the reasons for your views]:

I am writing in support of Qkere Adventures proposal for a zip line in the Okere Falls reserve. | think that the
activity would have minimal negative impact on people’s enjoyment on the area as there Is alread significant
commercial activity and traffic from rafting operations.

| also think that the predator control work and native planting they have proposed would potentially improve
biodiversity in the reserve.

What outcomes would you like to address with your submission? [give precise details, including the parts
of the application you wish to have amended and the general nature of any conditions sought]:

My one concern is over the proposed operating hours. (3.1 page 15) | would like to see the operating hours
ammended to just operate between 8am-5pm or the same schedule as rafting. Basically | feel that the river
corridor needs to be given time to ‘rest’ from commercial activity. And that locals need time to enjoy the river free

from commerical operations.

G. Your Signature



Ben Robson
Signature of submitter or person authorised to sign on behalf of submitter

Printed name of submitter or person authorised to sign on behalf of submitter

17-9-19

Date

Please complete this form and send to permissionshamilton@doc.govt.nz (Marked for the attention of B
Cox). You may also post your submission to: Director-General, ¢c/o Department of Conservation, Private
Bay 3072, Hamilton, 3240 (Marked for the attention of B Cox).
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licences, permits, or easements

This form is to be used to provide submissions concerning publicly notified applications for leases,
licences, permits, or easements under section Sections 17SC and 49 of the Conservation Act 1987.

Notes to Submitter:

Please download and complete this form, scan and send to permissionshamilton@doc.govt.nz. You may
also mail your submission to: Director-General, ¢/o Department of Conservation, Private Bag 3072,
Hamilton, 3240.

Closing Date: The closing date and time for serving submissions to the Director-General on this
matter is 5:00pm on 18" September 2019 (Wednesday).

Please note that submissions are public documents. Your name and submission will be included in
documents that are available to the media and the public. You may request that your contact details be
kept confidential, but your name, organisation and your submission itself will become a public document.

Privacy:

The Department will deal with any personal information you supply in your submission in accordance
with the Privacy Act 1993. The Department will only use your contact details for the purposes of
processing the notified permissions application that it relates to (or in exceptional circumstances for other
reasons permitted under the Privacy Act 1993).

Where your submission is made publicly available, your contact details will be removed only if you have
indicated this as your preference in the tick box on page two.

Under the Privacy Act 1993, you may request the right of access to, and correction of, personal
information provided in this submission.

The Department is likely to post your submission on its website at www.doc.govt.nz. Once submitted,
submitters' information is subject to the Official Information Act 1982 and may be released under that
Act.

Do not send page one of this document with your submission. If you require additional space for
providing your submission, please attach extra pages as needed and label according to the relevant

section.




F‘ Department of COMMENT SUBMISSION FOR
‘/ Conservation Publicly notified application for leases

Te Papa Atawhat licences, permits, or easements

Note: Include pages two and three of this form with your response to DOC.
Do not include page one.

A. Permission Application Number and Name of Applicant

71070-OTH (Okere Adventures Limited)

B. Name of Proposed Activity and Location(s)

Lease of part of Okere Falls Scenic Reserve to construct and use a seven stage zipline.

C. Submitter Information-

Full Name (also list organisational name if submitting on behalf of a business, community group, etc.):
Paul Siratovich

Address for Service (Postal Address):

Post Code: |l
Telephone: | Email Address: |

Note: Communication from DOC will be via e-mail unless alternate contact is requested below.

D | wish to be contacted alternately by:

D | wish to keep my contact details confidential

D. Statement of Support/Opposition

| (circle one) Oppose this Application.

E. Hearing Request

| (circle one): Do Not wish to be heard in support of this submission at a hearing.




Permissions Number 71033-ACC

F. Submission

The specific parts of the application that this submission relates to are:
Landscape and recreational effects by the zipline crossing the river.

My submission is [include the reasons for your views]:

| oppose this proposal in its current form with the Zipline crossing the Kaituna River, this area is of significant
amenity value to whitewater kayakers and is renowned worldwide as an exceptional location for kayaking and my
view is that a zipline crossing the river in three locations would significantly reduce the recreational and
landscape values of the river.

There is no defined funding for pest management, riparian planting and weed management in the affected areas
and no defined targets to manage and pests, weeds or riparian planting in the area.

What outcomes would you like to address with your submission? [give precise details, including the parts
of the application you wish to have amended and the general nature of any conditions sought]:

| would support this proposal if

1. The ziplines do not cross the Kaituna river at any location, is not visible to recreational users of the river
(whitewater kayakers and rafters).

2. Defined funding levels are specified and sufficient for predator free Okere Falls for the entire lease
period. The funding should be sufficient to make a considerable impact on pest management in the
Okere Scenic Reserve.

3. Defined funding levels are specified for the Okere Scenic Reserve for the entire lease period for weed
management. The funding should be sufficient to make a considerable impact on pest management in
the Okere Scenic Reserve.

G. Your Signature
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Signature of submitter or person authorised to sign on behalf of submitter

Lucas John MacDonald on behalf of Paul Siratovich
Printed name of submitter or person authorised to sign on behalf of submitter

18/09/2019
Date

Please complete this form and send to permissionshamilton@doc.govt.nz (Marked for the attention of B
Cox). You may also post your submission to: Director-General, ¢c/o Department of Conservation, Private
Bay 3072, Hamilton, 3240 (Marked for the attention of B Cox).
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licences, permits, or easements,

This form is to be used to provide submissions concerning publicly notified applications for leases,
licences, permits, or easements under section Sections 17SC and 49 of the Conservation Act 1987.

Notes to Submitter:

Please download and complete this form, scan and send to permissionshamilton@doc.govt.nz. You may
also mail your submission to: Director-General, c/o Department of Conservation, Private Bag 3072,
Hamilton, 3240.

Closing Date: The closing date and time for serving submissions to the Director-General on this
matter is 5:00pm on 18" September 2019 (Wednesday).

Please note that submissions are public documents. Your name and submission will be included in
documents that are available to the media and the public. You may request that your contact details be
kept confidential, but your name, organisation and your submission itself will become a public document.

Privacy:
The Department will deal with any personal information you supply in your submission in accordance
with the Privacy Act 1993. The Department will only use your contact details for the purposes of

processing the notified permissions application that it relates to (or in exceptional circumstances for other
reasons permitted under the Privacy Act 1993).

Where your submission is made publicly available, your contact details will be removed only if you have
indicated this as your preference in the tick box on page two.

Under the Privacy Act 1993, you may request the right of access to, and correction of, personal
information provided in this submission.

The Department is likely to post your submission on its website at www.doc.govt.nz. Once submitted,
submitters' information is subject to the Official Information Act 1982 and may be released under that
Act.

Do not send page one of this document with your submission. If you require additional space for
providing your submission, please attach extra pages as needed and label according to the relevant

section.
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Note: Include pages two and three of this form with your response to DOC.
Do not include page one.

A. Permission Application Number and Name of Applicant

71070-OTH (Okere Adventures Limited)

B. Name of Proposed Activity and Location(s)

Lease of part of Okere Falls Scenic Reserve to construct and use a seven stage zipline.

C. Submitter Information-

Full Name (also list organisational name if submitting on behalf of a business, community group, etc.):
_WillHand__

Address for Service (Postal Address): [ GG

Post Code: -
Telephone: I Email Address: [N

Note: Communication from DOC will be via e-mail unless alternate contact is requested below.

|:| | wish to be contacted alternately by:

I:I | wish to keep my contact detaiis confidential

D. Statement of Support/Opposition

| (circle one) Oppose this Application. E
|

E. Hearing Request

I (circle one): Do Not wish to be heard in support of this submission at a hearing.




Permissions Application Number 71033-ACC

F. Submission

The specific parts of the application that this submission relates to are:

Scenic and recreational effects due to proposed zipline.

My submission is [include the reasons for your views):

| oppose this application as the location of the proposed zipline is within a scenic reserve. DOC is responsible for
preserving and protecting the scenic value of its scenic reserves. This proposal will involve clearing native bush
and constructing permanent structures. The wires and people using the zipline will be seen by river users and
people from the viewing platforms on the existing walking tracks. Therefore the scenic value of the reserve will be
compromised by this proposal. For this reason | oppose this application.

There are currently recreational activities happening within the scenic reserve in the form of rafting and walking.
The rafting is world class due to the white water, scenery and the feeling of isolation within the Kaituna gorge.
The walking track currently has only three viewing platforms into the gorge and all of these are difficult to spot
from the river. | believe this is a good balance between recreational activity and scenic serenity. Installing
permanent wires that run directly above the gorge will ruin the scenic value of the river.

Furthermore in the application they have proposed that groups of 14 people 10 times a day between the times of
8 and 5 will be using the ziplines. This equates to a zipline being in use every 4 minutes. Therefore there will be

constant disruption to the scenery in the gorge.

There is no defined funding for pest management, riparian planting and weed management in the affected areas
and no defined targets to manage and pests, weeds or riparian planting in the area.

What outcomes would you like to address with your submission? [give precise details, including the parts
of the application you wish to have amended and the general nature of any conditions sought]:

I cannot support this application as the proposal is located within a scenic reserve.



G. Your Signature

Wttt

Signature of submitter or person authorised to sign on behalf of submitter

Will Hand
Printed name of submitter or person authorised to sign on behalf of submitter

18/09/2019
Date

Please complete this form and send to permissionshamilton@doc.qovt.nz (Marked for the attention of B
Cox). You may also post your submission to: Director-General, ¢/o Department of Conservation, Private
Bay 3072, Hamilton, 3240 (Marked for the attention of B Cox).
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Note: Include pages two and three of this form with your response to DOC.
Do not include page one.

A. Permission Application Number and Name of Applicant

71070-OTH (Okere Adventures Limited)

B. Name of Proposed Activity and Location(s)

Lease of part of Okere Falls Scenic Reserve to construct and use a sevif stage zipline.

C. Submitter Information-

Full Name (also list organisational name if submitting on behalf of a business, community group, etc.):
N NES  Thomion

/
Address for Service (Postal Address).

Telephone—____ Email Address:

Note: Communication from DOC will be via e-mail unless alternate contact is requested below.
D | wish to be contacted alternately by:

D | wish to keep my contact details confidential

D. Statement of Support/Opposition

Post Code:

| (circle one) Support Neutral-=Oppese this Application.
AN d
E. Hearing Request

| (circle one): Do / Do Not wish to be heard in support of this submission at a hearing.




Permissions Application Number 71033-ACC
F. Submission
The specific parts of the application that this submission relates to are:
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My submission is [include the reasons for your views]: _
| Gen in Guows of Fre opdlication ./ think Fhe 6(0/5,'(0{/ iy
0/ /éﬂ(//’ﬁy /%f b 6’0/77/775/(/’@/ a/éfmfbn ,;,/// be ij(é /yoj,ﬁz,g; :
/7;'5 ,6555/7/6 ) /'/J (ﬁf/f/?/f/é/}/{'f CM%& /w‘//ﬁé/o /L‘/ﬁé;@/%uﬁ{
Desote e v 7 Aty of fatalor Fee Dhere , mpre rcerl
gz ;[C/&i(’/éz;/&qﬁ ivmxﬁéxaa / opca s Gle Some o F Yl
fégpzw/é// ‘WZ A be o /éfj boos!! y | |
A e W/Zﬂ pack 1) /&09 S0 popeles; hee are imed apan )
of /zxréé/‘J/ /;ﬁ / ye’// 4 /4’6//. émfé) wonlgl ﬁf/ﬂ makeé fp s
(leaner éy (,9/4(/4’/7 5""’7 A ﬁ{J 2L Iz @ o pmembers

0/ V4 oh'C.

What outcomes would you like to address with your submission? [give precise details, including the parts
of the application you wish to have amended and the general nature of any conditions sought]:
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G. Your Si

of submitter or person authorised to sign on behalf of submitter

u
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Printed hame of submitter or person authorised to sign on behalf of submitter

89 /9

Date
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Te Papa Atawbhai

This form is to be used to provide submissions concerning publicly notified applications for leases,
licences, permits, or easements under section Sections 17SC and 49 of the Conservation Act 1987.

Notes to Submitter:

Please download and complete this form, scan and send to permissionshamilton@doc.govt.nz. You may
also mail your submission to: Director-General, c/o Department of Conservation, Private Bag 3072,
Hamilton, 3240.

Closing Date: The closing date and time for serving submissions to the Director-General on this
matter is 5:00pm on 18" September 2019 (Wednesday).

Please note that submissions are public documents. Your name and submission will be included in
documents that are available to the media and the public. You may request that your contact details be
kept confidential, but your name, organisation and your submission itself will become a public document.

Privacy:

The Department will deal with any personal information you supply in your submission in accordance
with the Privacy Act 1993. The Department will only use your contact details for the purposes of
processing the notified permissions application that it relates to (or in exceptional circumstances for other
reasons permitted under the Privacy Act 1993).

Where your submission is made publicly available, your contact details will be removed only if you have
indicated this as your preference in the tick box on page two.

Under the Privacy Act 1993, you may request the right of access to, and correction of, personal
information provided in this submission.

The Department is likely to post your submission on its website at www.doc.govt.nz. Once submitted,
submitters' information is subject to the Official Information Act 1982 and may be released under that
Act.

Do not send page one of this document with your submission. If you require additional space for
providing your submission, please attach extra pages as needed and label according to the relevant
section.




Note: Include pages two and three of this form with your response to DOC.
Do not include page one.

A. Permission Application Number and Name of Applicant

71070-OTH (Okere Adventures Limited)

B. Name of Proposed Activity and Location(s)

Lease of part of Okere Falls Scenic Reserve to construct and use a seven stage zipline.

C. Submitter Information-

Full Name (also list organisational name if submitting on behalf of a business, community group, etc.):
__lLewis Hogan-Estall

Address for Service (Postal Address): __ | G

Post Code: _ [l
Telephone: ___ NN Email Address: ___ [ N

Note: Communication from DOC will be via e-mail unless alternate contact is requested below.

I:I | wish to be contacted alternately by:

I:Fh to keep my contact details confidential

D. Statement of Support/Opposition

| (circle one) Oppose this Application.

E. Hearing Request




[ | (circle one): Do Not wish to be heard in support of this submission at a hearing.




Permissions Application Number 71033-ACC

F. Submission

The specific parts of the application that this submission relates to are:
The construction and operation of a zipline tour.

My submission is [include the reasons for your views]:

There are many reasons why | believe this application should be rejected.

The application lists many negative side effects within the reserve but | feel that it does not adequately deal with
these negative side effects. For example.

Noise: the application states that the equipment used will be 66% quieter than standard zipline equipment. It is
important to note that ziplines are incredibly noisy and so even a reduction to a third of the noise of a standard
zipline will still be very noisey. The application does not take into account the noise that is made by customers.
The claim made by the application; that this is an eco tour so there will be no screaming is ridiculous. Customers
will be suspended high above the river and will be excited as they ride the ziplines.

Visual Impact from the land: The ziplines may be just above out of shot for photographers, however they will be
very clearly visible from the lookouts and will also be very visible to those that are on the river. In the Application
for Resource Consent and land use, by comparing Image 3(image of the falls) to Image 28(Artist impression of
the zipline at the falls) it is very clear that Image 28 is a zoomed in photo of tutea falls and the actual view of the
falls (better represented by Image 3) will be severely spoilt by the zipline. The view down to the powerhouse will
also be significantly affected.

Visitor Increase: the application downpiays the effects that more visitors to the reserve will have. The entrance to
Okere Falls is on a dangerous piece of road that is already very busy as there are many users that turn in and out
of the road leading to the scenic reserve. The rafting companies already use the carpark and limit parking spaces
for other users. There will be family and friends of the customers of the zipline that will want to watch. The
application has stated that they expect only one extra car per trip in the senic falls carpark. There will likely be
more however even with only one additional car per trip, with trips leaving every 30 minutes, and trips lasting 3
hours, that still means there will be an additional 6 cars at a minimum.

The Application discusses some benefits to the reserve but these will likely benefit Okere Adventures Ltd greatly
and only have minimal benefits for the scenic reserve and surrounding community.

The application has stated that they intend to employ a caretaker. It is likely that the caretakers primary roles will
be with the maintenance of the equipment and services provided by the applicant and will spend very little time
on upkeep of the public facilities of the reserve.

Free public transport offered in the application will likely be primarily for customers. Times the shuttle will operate
will iikely be aimed for maximum benefit to the customers and not the okere falls community.

Employment will likely be predominantly low paying jobs. the majority of the guides will likely not get more than a
few dollars over minimum wage.



What outcomes would you like to address with your submission? [give precise details, including the parts
of the application you wish to have amended and the general nature of any conditions sought]:

Ideally the application will be reviewed and found that the negative effects that the zipline will have to the scenic
reserve will far outway any positives and the application will be denied.

If the lease is approved | would hope that the applicant will have to pay a significant contribution to DOC.

The applicant will likely make the claim that the zipline will bring visitors into the region, and whilst that may be
true it is important to remember that the region's natural beauty will bring visitors to the zipline. | would hope that
the applicant would endeavour to pay their fare share to up keep the region’s natural resources and beauty.

G. Your Signature

Signature of submitter or person authorised to sign on behalf of submitter

___lLewis Hogan-Estall
Printed name of submitter or person authorised to sign on behalf of submitter

17/09/19
Date

Please complete this form and send to permissionshamilton@doc.govt.nz (Marked for the attention of B
Cox). You may also post your submission to: Director-General, c/o Department of Conservation, Private
Bay 3072, Hamilton, 3240 (Marked for the attention of B Cox).
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F" Department of COMMENT SUBMISSION FOR
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Te Papa Atawbai ” -
SR licences, permits, or easements

This form is to be used to provide submissions concerning publicly notified applications for leases,
licences, permits, or easements under section Sections 17SC and 49 of the Conservation Act 1987.

Notes to Submitter:

Please download and complete this form, scan and send to permissionshamilton@doc.govt.nz. You may
also mail your submission to: Director-General, c/o Department of Conservation, Private Bag 3072,
Hamilton, 3240.

Closing Date: The closing date and time for serving submissions to the Director-General on this
matter is 5:00pm on 18" September 2019 (Wednesday).

Please note that submissions are public documents. Your name and submission will be included in
documents that are available to the media and the public. You may request that your contact details be
kept confidential, but your name, organisation and your submission itself will become a public document.

Privacy:

The Department will deal with any personal information you supply in your submission in accordance
with the Privacy Act 1993. The Department will only use your contact details for the purposes of
processing the notified permissions application that it relates to (or in exceptional circumstances for other
reasons permitted under the Privacy Act 1993).

Where your submission is made publicly available, your contact details will be removed only if you have
indicated this as your preference in the tick box on page two.

Under the Privacy Act 1993, you may request the right of access to, and correction of, personal
information provided in this submission.

The Department is likely to post your submission on its website at www.doc.govt.nz. Once submitted,
submitters' information is subject to the Official Information Act 1982 and may be released under that
Act.

Do not send page one of this document with your submission. If you require additional space for
providing your submission, please attach extra pages as needed and label according to the relevant
section.
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Note: Include pages two and three of this form with your response to DOC.
Do not include page one.

A. Permission Application Number and Name of Applicant

71070-OTH (Okere Adventures Limited)

B. Name of Proposed Activity and Location(s)

Lease of part of Okere Falls Scenic Reserve to construct and use a seven stage zipline.

C. Submitter Information-

Full Name (also list organisational name if submitting on behalf of a business, community group, etc.):
Stuart & Michelle Daniel

Address for Service (Postal Address) (D

Hamilton

Post Code: -
Tetephone: QD Emai Accress (U

Note: Communication from DOC will be via e-mail unless alternate contact is requested below.

D | wish to be contacted alternately by:

D | wish to keep my contact details confidential

D. Statement of Support/Opposition

| (circle one) Support / Neutra{ / Opm Application.

\___,/




E. Hearing Request

.f‘\

| (circle one): Do I@l wish to be heard in support of this submission at a hearing.

We would prefer not to be heard at the hearing. It is our expectation that river users in the local
community will be heard about this issue as they will be the most heavily impacted. If the below
perspectives are not being put forward at the hearing than we will consider being heard.

Permissions Application Number 71033-ACC

F. Submission

The specific parts of the application that this submission relates to are:

- Visual impact

- Visitor Increase

- Noise

- Environmental impact

My submission is [include the reasons for your views}:

We are opposed to the application because we are white water kayakers that use the river. We feel the addition
of this activity to an already busy commercially used river will detract from the natural environment both on the
basis of the visual impact of the structures involved and the additional users in the area.

There is already great opportunities for visitors to the area to view and experience the special place of Kaituna
River, either on the water (kayaking/rafting/boarding) or off the river on a beautiful peaceful walk through the
bush, with adequate viewing points along the way.

The addition of another commercial activity to this landscape, in our view, would unnecessarily impose on the
landscape, eating into the New Zealand bush setting that currently provides a place of beauty for users to enjoy.

We agree that there are other commercial operators on the river; therefore noise is a presence, however there is
no visual change to the landscape as there would be from the platforms, wires and overhead activity of the zip
line. The noise is contained within the river, rather than zipping through the air, where it would travel much further
and be much more invasive than the muffled sound of rafters in the rapids.

The applicant explains that cultural education would be an important part of this proposition. There are
opportunities to weave cultural importance of this special place, into the existing experiences. | would encourage
that this cultural education on the walkway particularly would be a valuable addition to the historical signboards
referring to harvesting power. There does not need to be a new, and invasive activity to fulfil this requirement.

As New Zealanders, sharing our special places with local and overseas tourists is an important balance. To
maintain a low impact on the landscape is equally important. Protecting nature and the environment over an
opportunity to benefit commercially is a right to preserve.

What outcomes would you like to address with your submission? [give precise details, including the parts
of the application you wish to have amended and the general nature of any conditions sought]:

For the reasons discussed above we feel this application should be rejected. We would at the very least like to
see the location of the zipline course shifted away from the river to minimise the impact on other river users.



G. Your Signature

ane!

Signatue6f submitter or person authorised to sign on bghalf of submitter

S’\’MO\(‘ l/ Dome/ Mlc,)”ﬁ‘/‘e_, | o/\l@\

Printed name of submitter or person authorised to sign on behalf of submitter

[7- 9-/9

Date

Please complete this form and send to permissionshamilton@doc.govt.nz (Marked for the attention of B
Cox). You may also post your submission to: Director-General, c/o Department of Conservation, Private
Bay 3072, Hamilton, 3240 (Marked for the attention of B Cox).
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Note: Include pages two and three of this form with your response to DOC.
Do not include page one.

A. Permission Application Number and Name of Applicant

71070-OTH (Okere Adventures Limited)

B. Name of Proposed Activity and Location(s)

Lease of part of Okere Falls Scenic Reserve to construct and use a seven stage zipline.

C. Submitter Information-

Full Name (also list organisational name if submitting on behalf of a business, community group, etc.):
John Mace and Kaye Lillico

Address for Service (Postal Address): (i NG
Post Code: -

Telephone: __ (D
Email Address QD

Note: Communication from DOC will be via e-mail unless alternate contact is requested below.
[]  1wish to be contacted alternately by:
m/ | wish to keep my contact details confidential

D. Statement of Support/Opposition

| (circle one) this Application.

E. Hearing Request




| (circle one):ish to be heard in support of this submission at a hearing.




Permissions Application Number 71033-ACC

F. Submission
The specific parts of the application that this submission relates to are:

The proposal in total

My submission is [include the reasons for your views]:

We have owned a property on the edge of Lake Rotoiti for 19 years and over the last 10 years have spent most
of our time here.

During this time we have become very aware of the local environment and have participated in a number of
voluntary projects.

We have noted the enthusiasm that Sam Sutton has applied to his involvement not only commercially but more
especially within the community. The diligence he has displayed and ability to bring projects to completion has
been admirable.

This was recently demonstrated when after years of neglect and abuse by the Okere Control Gates and several
failed attempts to get assistance from various rafting companies he undertook at his personal cost and time a
major tidy up and beautification of the area. This has stopped the erosion of the bank on the road side of the
gates, made pedestrian access crossing the gates up to the road where a large number of local people walk
every day.

Having read his proposal very carefully we note that he has put considerable research into ensuring that the least
possible visual impact on people walking in the reserve or on the river. The intention to replant with native
species and control weed growth along with pest destruction is a very positive aspect for the whole area.

The research into the use of a more suitable cable will also lessen the noise impact.

The offer to provide a bus service option for local residents is definitely a plus.

We have no doubt that Sam will carry out his promises fully and that the proposal will be extremely beneficial to
the Okere Falls area.
We therefore fully support the application

What outcomes would you like to address with your submission? [give precise details, including the parts
of the application you wish to have amended and the general nature of any conditions sought]:

That the application be granted



G. Your Signature

/ P A, L

atufe of sub tter or person authorised to sign on behalf of submitter

/'{2\‘\- i'(é h_-, QC@ fbea\f'\ce_ \Z(«»ya L\\\\co

Printed name of submitter or person authorised to sign on behalf of submitter

/b~ F-2019

Date

Please complete this form and send to permissionshamilton@doc.govi.nz (Marked for the attention of B
Cox). You may also post your submission to: Director-General, c/o Department of Conservation, Private
Bay 3072, Hamilton, 3240 (Marked for the attention of B Cox).
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a DepanmenLer COMMENT SUBMISSION FORM

Publicly notified application for leases,
licences, permits, or easements.

This form is to be used to provide submissions concerning publicly notified applications for leases,
licences, pemits, or easements under section Sections 17SC and 49 of the Conservation Act 1987.

Notes to Submitter:

Please download and complete this form, scan and send to permissionshamilton@doc.govt.nz. You may
also mail your submission to: Director-General, c/o Department of Conservation, Private Bag 3072,
Hamilton, 3240.

Closing Date: The closing date and time for serving submissions to the Director-General on this
matter is 5:00pm on 18" September 2019 (Wednesday).

Please note that submissions are public documents. Your name and submission will be included in
documents that are available to the media and the public. You may request that your contact details be
kept confidential, but your name, organisation and your submission itself will become a public document.

Privacy:

The Department will deal with any personal information you supply in your submission in accordance
with the Privacy Act 1993. The Department will only use your contact details for the purposes of
processing the notified permissions application that it relates to (or in exceptional circumstances for other
reasons permitted under the Privacy Act 1993).

Where your submission is made publicly available, your contact details will be removed only if you have
indicated this as your preference in the tick box on page two.

Under the Privacy Act 1993, you may request the right of access to, and correction of, personal
information provided in this submission.

The Department is likely to post your submission on its website at www.doc.govt.nz. Once submitted,
submitters' information is subject to the Official Information Act 1982 and may be released under that
Act.

Do not send page one of this document with your submission. If you require additional space for
providing your submission, please attach extra pages as needed and label according to the relevant

section.




“ Department of COMMENT SUBMISSION FORM
& Conservation Publicly notified application for leases,

fer P gt licences, permits, or easements.

Note: Include pages two and three of this form with your response to DOC.
Do not include page one.

A. Permission Application Number and Name of Applicant

71070-OTH (Okere Adventures Limited)

B. Name of Proposed Activity and Location(s)

Lease of part of Okere Falls Scenic Reserve to construct and use a seven stage zipline.

C. Submitter Information-

Full Name (also list organisational name if submitting on behalf of a business, community group, etc.):
Henry Taira Wichman

Address for Service (Postal Address): (I NNNEENENEGEGENGEGNGNEEEEEEEEEED
Post Code: (D

Telephone: (N Eail Address: (D

Note: Communication from DOC will be via e-mail unless alternate contact is requested below.

I:l 1 wish to be contacted alternately by:

D I wish to keep my contact details confidential - Yes

D. Statement of Support/Opposition
| Oppose this Application.

E. Hearing Request

| Do Not wish to be heard in support of this submission at a hearing

[\



Permissions Application Number 71033-ACC

F. Submission

The specific parts of the application that this submission relates to are:

| oppose the entire activity including the installation of platforms, accessways and ziplines. | also oppose the
support infrastructure and services that will be required for the activity

My submission is [include the reasons for your views]:

The Kaituna River is a very unique environmental asset and | have had the privilege of kayaking the
upper section of the river for a good part of two decades.

There is no other river like this in the Bay of Plenty. The river flows every day all year round. From a
kayaker's perspective the river has no equal. Often the Kaituna is busy with rafts and kayakers but |
have never seen it as busy as rivers overseas.

Rafting doesn’t leave a permanent impact on the river. It is a respectful activity where the river plays
an important part in challenging the human spirit. When the rafts come off the river, the river is
returned to its natural state. However, things would change if this was pushed to the limits - if we were
to see excessive commercial rafting, back to back trips all day and every day. Although a great
recreational resource (including for swimming) the Kaituna river needs to be looked after and not taken
for granted.

Kayaking certainly challenges the human spirit - and although it is not for the faint hearted it provides
more for the individual than merely an adrenalin rush. For me, the Kaituna River is where | went to
relax and gather my thoughts. It was also a place to enjoy time with like-minded friends. And it is most
certainly a place to respect and value.

Having an ability to navigate a river by kayak has provided insights into how these taonga take a
battering from human activity. On this river alone | have seen grazing cattle standing and urinating in
the water. | have paddled past dead stock (including cows) wedged up against rocks. | have seen
tourists urinating in the river — and | have seen them use the river for a bath. | have been bombarded
with fertiliser from aerial applications and received a strong whiff of the runoff from septic tanks (back in
the days of septic tanks) and farm effluent during heavy rain.

It's the occasions when | have been on the river alone, slowly making my way down the rapids that |
have cherished the most. Strangely enough the remnants of the old dam are now very much a part of
the natural scenery. | hope this treasure is retained in its natural state for the benefit of future
generations. So they can see what an untouched river looks like. So they can see the impact
humanity has on nature and so they can understand the importance of our waterways, respect the
significance of these environments and make positive steps to protect these taonga. All our rivers
should be considered as taonga and protected from further demise —which comes mainly from the
impact of human activity.

I sincerely hope the Kaituna River is not converted into a theme park. Commercial benefit for a few is
not a good enough reason for an ever-changing landscape dominated by man-made structures and
yahooing tourists. | have read parts of the proposal and believe that the impact has been severely
downplayed. Photos in the proposal don't show the full effects and don’t really consider that nature is
at its finest when people simply leave it untouched.

| have also been told that iwi support it. However, | have been informed by many local iwi that they do
not. The proposal reserves minimal information relating to iwi feedback. Effective engagement with iwi
requires skill and time - it needs to be done properly with full transparency and provision for a
balanced view. It is easy to preach benefits such as employment for local iwi — which is important but
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not as important as complete ownership of a business venture (often the promise of employment —a
common theme - is highly patronising). When considering the detail of this proposal there does not
seem to be any real technical barriers that prevent iwi from undertaking this venture (and rafting) on
their own. But if they are only a small partner then the scale of the operation would have to be
considerable to provide them with adequate benefits.

At the heart of my concern is that the proposal may only be the start of what is to come — it allows the
applicant to get a foot in the door and will open the door for others. In time we will see further and
more elevated levels of commercial activity — especially if the venture is successful. This will open the
door to new concepts in adventure tourism bringing even further development. And twenty years from
now we will no longer have any idea of what a natural river in Okere looks like. The upper Kaituna will
be transformed into a fun park. And then this commercial venture will start popping up all over the
country — not because people cannot exist without it but simply because business cannot exist without
thrashing an opportunity. Employment and enterprise is simply not a good enough excuse for
consenting this proposal,

What outcomes would you like to address with your submission? [give precise details, including the parts
of the application you wish to have amended and the general nature of any conditions sought]:

G. Your Signature

As | am overseas | have not been in a position to print and sign this document. Instead | have inserted a
copy of my passport. | will be back in NZ at the beginning of Ovtober and can rectify this is necessary.

Signature of submitter or person authorised to sign on behalf of submitter

Henry Taira Wichman - 18 Spetember 2019
Printed name of submitter or person authorised to sign on behaif of submitter

Please complete this form and send to permissionshamilton@doc.govt.nz (Marked for the attention of B
Cox). You may also post your submission to: Director-General, c/o Department of Conservation, Private
Bay 3072, Hamilton, 3240 (Marked for the attention of B Cox).




Subwission 29

Director General
Department of Conservation
Private Bag 3072

Hamilton 3240

Attn: Brooke Cox

18th September 2019.

Okere Adventures Limited application to construct and operate a zipline (tourist attraction) in
Okere Falls Scenic Reserve (Permission Application Number 71070-OTH)

FMC was founded in 1931 and advocates on behalf of more than 21,000 members in 94 outdoor
clubs nationwide, as well as for the interests of the wider outdoor community. FMC affiliated
clubs that are local to the area of this application include the Rotorua Tramping and Skiing Club,
the Kaimai Ramblers and the Nga-Tapuwae O Taneatua Tramping Club. The Okere Falls Scenic
Reserve and Okere Awa/Kaituna River are well-known in our wider community for their beauty
and majesty, and the scenic walking and adventurous and accessible kayaking opportunities.

FMC acknowledges the tangata whenua Ngéti Pikiao, including the local hapu Ngati Hinerangi
and Ngati Hinekura, the local community, including the Lake Rotoiti Scenic Reserve Board and
the applicant Okere Adventures Limited.

FMC has carefully considered our position in regard to this proposal and has decided to oppose it
for the reasons outlined below. FMC wishes to speak to this submission at a hearing should one
take place.

Preserving public space and the common good

FMC understands that the applicant has framed this proposal as an opportunity for economic
development, the transmission of cultural values and the provision of recreational opportunity.

FMC submits though that another lens to view the proposal through is the challenge of how best
to maintain public space for the protection of natural values and the enjoyment of recreational
activities in the face of continued commercial expansion into the spaces in which we live our
lives.

In this regard it is worth emphasizing that, as recognized by the applicant, economic
considerations are not relevant under conservation law to the question of whether this activity
should be allowed on public conservation land.

FMC - FEDERATED MOLINTAIN CLUBS
www.fmc.org.nz | President: Jan Finlayson | Vice-President: Tania Seward_
Executive Officer: Danilo Hegg - (ISERE)

Federated Mountain Clubs | P OBox 1604 | Weiiington 6104 | New Zealand/Aotearoa




A summary of statutory considerations

Okere Fall Scenic Reserve is an area of land (and river) classified as a scenic reserve pursuant to
s19 of the Reserve Act 1977. The reserve is “controlled and managed” by the Lake Rotoiti Scenic
Reserve Board, appointed under s 30 of the same Act. However, the Minister of Conservation
may, pursuant to s59A of the Act, consider concession applications in accordance with Part 3B of
the Conservation Act 1987.

FMC’s understanding is that this application is being considered under Part 3B of the
Conservation Act and the rest of our submission reflects this.

The requirements of an application under Part 3B of the Conservation Act
Concession applications face a very high bar under the statute.

The applicants are able to apply for a concession (s17R), but they must ensure that the contents
of the application enable its proper consideration (s17S).

FMC considers that many of the requirements in s17S have not been met. In particular the
description of the potential effects of the proposed commercial activity on recreational and
scenic values is inadequate.

This section of the Okere Awa/Kaituna river is one of, if not the most, significant recreational
whitewater runs in New Zealand. It is a particularly important run for intermediate level kayakers
seeking to hone their skills for longer more sustained and remote river challenges, and has
hosted the World Rafting Championships. The power of the river and immersion in nature when
paddling this run are enormous. The proposed ziplines cross the river corridor at least seven
times, and several lines traverse sections of the river. It is not acceptable that the applicant has
not considered the impact of the proposed commercial activity on these recreationists.

The forest of Okere Falls Scenic Reserve is also currently cherished by the wider public for its
scenic and serene beauty. Monthly visitation figures vary between 5000 - 20,000 people
depending on the season. In our experience these include a wide variety of people: walkers,
runners, family groups, young parents with buggies, domestic sightseers, and tourists. The
immense presence of the river cutting through the forested valley in a state of natural beauty is a
significant aspect of this experience, as is the opportunity to enjoy quiet time with the river. It is
not acceptable that the applicant would reduce these recreationists’ peaceful experiences,
stating simply that the proposed commercial activity which would lead to a consistent and
dramatic increase in crowding in the reserve is “consistent with the existing recreational values”.

FMC also notes there is little information provided about the details of the lease requested, the
reasons for its duration, the reason for the proposed group sizes, or for the hours of operation.

FMC believes that this application should have been either returned to the applicant under
s175(A), or further information requested under s175(D). Since this has not happened, FMC urges
the Minister to commission an independent assessment on the effects of this proposal on the

FMC - FEDERATED MOUNTAIN CLUBS
www.fmc.org.nz | President; Jan Finlayson | Vice-President: Tania Seward (| D
Executive Officer: Danilo Hegg Ph
Federated Mountain Clubs | PO Box 1604 | Wellington 6104 | New Zealand/Aotearoa




scenic and landscape values of the reserve, and on the experience of current and future
recreational users of the Reserve, pursuant to s17S(E). This assessment will need to consider the
significance of these recreational experiences in local, regional and national contexts.

Matters to be considered by the Minister
Pursuant to s17U the Minister, or their delegate, must weigh several statutory tests.

s17(U)3 provides that “the Minister shall not grant an application for a concession if the
proposed activity is contrary to the provisions of this Act or the purposes for which the land
concerned is held.” {(emphasis added). Okere Falls Scenic Reserve is held “for the purpose of
protecting and preserving in perpetuity for their intrinsic worth and for the benefit, enjoyment,
and use of the public, suitable areas possessing such qualities of scenic interest, beauty, or
natural features or landscape that their protection and preservation are desirable in the public
interest”

FMC’s position is that the proposal is highly abrasive to the scenic interest, beauty and landscape
qualities of Okere Falls Scenic Reserve. There is little doubt that criss-crossing a small reserve
with a series of long wires which in many instances traverse the river gorge, and will be occupied
regularly by tourists throughout the entire day, every day, and even into the night, will affect the
visual and aural aesthetic.

This effect will extend to the public’s experience as they travel through the reserve on track and
encounter large groups of tourists and supporters at key scenic points and also on the public
walking tracks. Knowing that these encounters or crowding will always occur will reduce the
public’s appreciation and use of the reserve. Over time this will likely lead, to some extent, to
displacement of the public and appropriation of the place by the commercial interest.

FMC would also like to observe that where the development of scenic reserves is contemplated
in the Reserves Act (s19(2)(c), reference is to “open portions of the reserve”, where facilities are
“necessary to enable the public to obtain benefit and enjoyment from the reserve”. The area
being proposed for development is not “open” and the facilities being proposed are certainly not
“necessary”. There is clear evidence that the “public is already obtaining benefit and enjoyment
from the reserve.

s17(U)4 provides that “The Minister shall not grant any application for a concession to build a
structure or facility, or to extend or add to an existing structure or facility, where he or she is
satisfied that the activity—could reasonably be undertaken in another location that— (i) is
outside the conservation area to which the application relates;” (emphasis added).

FMC believes that there are numerous other places outside Okere Falls Scenic Reserve where this
series of ziplines with associated structures could be built. This is evidenced by the success of
other zipline operations in places that don’t have the same high level of natural and recreational
values.

FMC - FEDERATED MOUNTAIN CLUBS
www.fmc.org.nz | President: Jan Finlayson | Vice-Precident: Tania Seward_
Executive Officer: Danilo Hegg h
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FMC acknowledges the applicant’s statement that “the cultural and ecological significance of the
Kaituna River is a key reason for the proposed location of the proposed zipline attraction”, but
observes that opportunities to accomplish cultural and ecological messaging and mahi already
exist through the commercial rafting operations already established on the Okere Awa; more
could be made of these opportunities.

s17(U)1 provides that the Minister shall have regard to a variety of matters. These include
matters we have raised already such as displacement of recreationalists and crowding and the
diminishment of scenic and landscape values, and other issues such as the nature of the activity
- is a tourist attraction with a primary focus on speed and excitement an appropriate use of this
already busy reserve? FMC tends to think that an informed assessment of these matters will lead
to commercial development of this nature being considered inappropriate.

Conservation Management Planning

Conservation Management Strategies and Reserve Management Plans provide thoroughly
considered agreed visions for the future of publicly owned spaces within a relevant statutory
framework and provide bases for assessing potential effects.

The Lake Rotoiti Scenic Reserve Board has no current management plan for the Okere Falls
Scenic Reserve (though has signalled an intent to start consulting on one this year), while the Bay
of Plenty Conservation Management Strategy 1997-2007 contains little guidance for its specific
management (perhaps the only provision that should be considered is 4.6.7 issue 5, where the
document notes that concessions that result in perceptions of proprietary rights especially when
livelihoods depend on them can result in difficulties at time of review).

The lack of community consultation and agreement over the future of the reserve is problematic
and raises the issue of whether such a major commercial development, with the potential to
drastically change recreation patterns, should be approved in the absence of such planning and
broader consideration of all possibilities for the reserve’s future?

In the context of a lack of specific statutory planning, it is necessary to refer to Conservation
General Policy for decision-making guidance. Conservation General Policy is a statutory policy
document that all relevant strategies and plans need to be consistent with, including Reserves
Act Management Plans (s15A Reserve Act).

Pertinent sections of Conservation General Policy - Chapter 9: Peoples Benefit and Enjoyment,
include:

“New Zealanders and international visitors are attracted to public conservation
lands and waters by the sights and sounds of wild nature, qualities of remoteness,
peace and natural quiet, recreational challenges, opportunities to connect with our
heritage, or to just get away from the pressures of modern living” (emphasis added)

FMC - FEDERATED MOUNTAIN CLUBS
www.fmc.org.nz | President: Jan Finlayson | Vice-President: Tania Seward (| | | D
Executive Officer: Danilo Hegg Ph
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- “Recreational opportunities at places should be managed to avoid or otherwise minimise
any adverse effects (including cumulative effects) on ... the qualities of peace and
natural quiet, solitude, remoteness and wilderness, where present; and the experiences
of other people” (emphasis added)

- All activities on public conservation lands and waters which require a concession or
other authorisation should, where relevant, avoid, remedy or mitigate any adverse
effects (including cumulative effects) and maximise any positive effects on natural
resources and historical and cultural heritage, and on the benefit and enjoyment of the
public, including public access. (11.1b)

These principles encapsulate how the Department of Conservation and other administering
bodies have successfully managed our public conservation land, and ensured our natural
environment and recreational opportunities are protected for future generations, over the last
20 years. Reflecting on the principles it is hard to imagine how the proposed commercial
attraction could possibly be consistent with their proper application, a reality which is reflected
in the almost complete absence of similar commercial activity from public conservation areas
regularly used for recreation across New Zealand.

The applicant’s assessment of potential effects of the tourist attraction could be summarised as
‘the damage is done, so anything goes’. A more appropriate approach might be that there have
been cumulative effects detrimentally affecting the public’'s benefit and enjoyment of the
reserve, and that it may be time to reconsider even existing commercial use of the reserve,
rather than sanctioning more.

Additionally, the applicant is disingenuous in consideration of natural quiet. The application fails
to assess the size of the proposed tourist attraction and the noise it will generate against the
relatively small size of the reserve. Information provided about noise generated by the zipline
cable - “We have sourced a specialised zipline cable from Germany that is swaged. This reduces
the noise by 66%.” - is meaningless when no baseline is given. Moreover, while the application
admits to noise generated by pulleys on cables, it fails to consider tourists’ shouts and screams.

FMC’s position
In summary, FMC believes that:

1. The application is incomplete, because of the lack of rigorous assessment of the
proposal’s impact on the reserve’s scenic and other natural values and on existing
recreationists. As further information has not been requested from the applicant,
it will be necessary for DOC to commission independent advice, which ideally
would be made public in advance of any decision.

2. The application should be declined because it is not consistent with the purpose
for which the land is held.

FMC - FEDERATED MOUNTAIN CLUBS
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3. The application should be declined because the attraction could reasonably be
developed in another location.

4. The application should be declined, because it is inconsistent with the principles of
Conservation General Policy, including the recognition of and guarding against
cumulative effects and the protection of natural quiet.

5. The application should be declined in the absence of a community negotiated
management plan for the reserve, which would allow assessment of a full range of
alternative futures for the place consistent with Conservation General Policy.

6. The application should be declined because of the activity’s negative effects,
including crowding and detrimental visual and aural effects on a protected
landscape that is already highly used and appreciated by the public.

Best regards

Jamie Stewart
FMC Executive member

il T
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Department of COMMENT SUBMISSION FOR
Conservation Publicly notified application for leases, licences

fe Papa Atawhai

permits, or easements

Note: Include pages two and three of this form with your response to DOC.
Do not include page one.

A. Permission Application Number and Name of Applicant

71070-OTH (Okere Adventures Limited)

B. Name of Proposed Activity and Location(s)

Lease of part of Okere Falls Scenic Reserve to construct and use a seven stage zipline.

C. Submitter Information-

Full Name (also list organisational name if submitting on behalf of a business, community group,
etc.): Ashley Cheeseman

Address for Service (Postal Address): [ I IEGNGEGEEE - ost Cod-:
Telephone: [ Email Address: [N

Note: Communication from DOC will be via e-mail unless alternate contact is requested below.

D | wish to be contacted alternately by:

D | wish to keep my contact details confidential

D. Statement of Support/Opposition

I Support this Application.

E. Hearing Request

I Do Not wish to be heard in support of this submission at a hearing.




Permissions Application Number 71033-ACC

F. Submission

The specific parts of the application that this submission relates to are:

My submission is [include the reasons for your views]:

What outcomes would you like to address with your submission? [give precise details, including the parts
of the application you wish to have amended and the general nature of any conditions sought]:

| support the activity if the operator agrees to only operate the activity between 0900am — 1700pm daily.

Active pest control and native planting needs to occur.

G. Your Signature

Shuor—

Signature of submitter or person authorised to sign on behalf of submitter

Ashley Cheeseman
Printed name of submitter or person authorised to sign on behalf of submitter



18 Sept 2019
Date

Please complete this form and send to permissionshamilton@doc.qovt.nz (Marked for the attention
of B Cox). You may also post your submission to: Director-General, c/o Department of
Conservation, Private Bay 3072, Hamilton, 3240 (Marked for the attention of B Cox).







